flight attendant study guide

Flight Attendant Study Guide: Your Path to Soaring Success

flight attendant study guide is an essential tool for anyone aspiring to join
the dynamic world of aviation as a cabin crew member. Whether you're
preparing for your initial training or looking to brush up on critical
knowledge before interviews and assessments, having a well-rounded study
approach can make all the difference. Becoming a flight attendant isn’t just
about serving drinks at 30,000 feet; it involves mastering safety procedures,
customer service skills, emergency protocols, and understanding airline
regulations. This guide will walk you through everything you need to know to
confidently navigate the path to becoming a professional flight attendant.

Understanding the Role of a Flight Attendant

Before diving into the specifics of a flight attendant study guide, it’s
crucial to grasp the breadth of responsibilities this role encompasses.
Flight attendants are the frontline representatives of airlines, ensuring
passenger safety and comfort throughout the journey. Their duties range from
performing safety demonstrations, managing in-flight emergencies, assisting
passengers, and sometimes dealing with challenging situations calmly and
efficiently.

This understanding shapes the areas you need to focus on when studying,
including aviation safety, first aid, customer service, and communication
skills.

Core Responsibilities to Focus on When Studying

- Passenger safety and emergency procedures
— In-flight service and hospitality

— Communication and conflict resolution

— Aviation regulations and protocols

— Cultural sensitivity and teamwork

Recognizing these key responsibilities helps tailor your study sessions to
cover what airlines prioritize during training and interviews.

Key Components of a Flight Attendant Study
Guide

A comprehensive flight attendant study guide breaks down the complex skill
set required into manageable sections. Let’s explore the important components
you should include in your preparation.

Safety Training and Emergency Procedures



Safety is the cornerstone of a flight attendant’s job. Your study guide
should cover:

— Aircraft familiarization: Learning about different aircraft types and cabin
layouts.

- Safety equipment: Locations and uses of life vests, oxygen masks, fire
extinguishers, and evacuation slides.

- Emergency protocols: Handling decompression, fire onboard, medical
emergencies, and evacuations.

- Regulatory compliance: Understanding FAA (or relevant aviation authority)
regulations and airline policies.

A good tip is to review official materials from aviation authorities or
airline training manuals, as these often contain the most accurate and
updated safety procedures.

Customer Service Excellence

Since flight attendants interact with passengers throughout the flight,
exceptional customer service is vital. Your study guide should include:

— Communication skills: Clear, polite, and empathetic interactions.

— Cultural awareness: Respect for diverse backgrounds and customs.

— Problem-solving: Managing difficult passengers and unexpected situations
gracefully.

- Service protocols: Meal and beverage service, handling special requests,
and cabin cleanliness.

Practicing role-play scenarios can help you develop the interpersonal skills
airlines look for.

First Aid and Medical Knowledge

Flight attendants are often the first responders to in-flight medical
situations. Your study guide must cover:

— Basic first aid: CPR, wound care, choking response.

- Recognizing medical issues: Identifying signs of heart attacks, strokes,
allergic reactions.

- Use of medical equipment: Automated External Defibrillators (AEDs) and
oxygen masks.

— Coordinating with onboard medical professionals and ground support.

Taking a certified first aid course can be a significant advantage and is
sometimes required by airlines.

Effective Study Techniques for Aspiring Flight
Attendants

Knowing what to study is only half the battle. How you study can greatly
influence your success. Here are some proven techniques tailored for flight
attendant aspirants.



Create a Structured Study Schedule

Consistency is key. Break down your study materials into daily or weekly
goals, covering different topics like safety protocols one day and customer
service skills the next. This prevents overwhelm and ensures comprehensive
coverage.

Use Visual Aids and Flashcards

For memorizing safety equipment locations, emergency steps, or aviation
terminology, flashcards and diagrams are incredibly helpful. Visual aids
improve retention and make revisiting complex topics more engaging.

Join Online Forums and Groups

Engaging with communities of aspiring or current flight attendants can
provide real-world insights, tips, and moral support. Platforms like Reddit’s
r/fatalk or Facebook groups dedicated to cabin crew careers are great places
to learn from others’ experiences.

Practice Mock Interviews and Assessments

Many airlines conduct behavioral interviews and group exercises during
recruitment. Practicing typical questions and participating in mock
assessment centers can boost your confidence and help you stand out.

Additional Resources to Enhance Your Flight
Attendant Study Guide

Incorporating a variety of resources into your study plan ensures a well-
rounded preparation.

Official Airline Training Materials

Some airlines offer preview materials or training handbooks online. These
documents are invaluable as they align with specific airline standards and
expectations.

Books and Guides

Titles like “The Flight Attendant Handbook” by Linda Rutherford or “Flight
Attendant Career Guide” by Suzanna Summers provide comprehensive coverage of
the profession.



Online Courses and Tutorials

Platforms like Udemy, Coursera, or specialized aviation training websites
offer courses on aviation safety, customer service, and first aid tailored
for flight attendants.

Language Skills Development

Given the international nature of the job, improving your proficiency in
English and other languages can be beneficial. Language learning apps or
conversation clubs can be integrated into your study routine.

Tips to Stay Motivated and Confident During
Your Preparation

Studying for a flight attendant position can be demanding, but keeping your
motivation high is wvital.

— Visualize your career goals and the exciting lifestyle of a flight
attendant.

— Celebrate small victories like mastering an emergency procedure or acing a
practice interview.

— Stay physically fit and practice good posture and grooming—appearance
matters in this profession.

— Maintain a positive mindset and remind yourself that preparation leads to
opportunity.

Remember, airlines seek candidates who are not only knowledgeable but also
enthusiastic and adaptable.

Embarking on the journey to become a flight attendant is both thrilling and
challenging. A well-structured flight attendant study guide tailored to your
learning style will equip you with the confidence and skills needed to excel
in this rewarding career. With dedication and the right resources, you can
soar toward your dreams and embrace a life filled with adventure, cultural
exchange, and professional growth.

Frequently Asked Questions

What topics are commonly covered in a flight
attendant study guide?

A flight attendant study guide typically covers topics such as safety
procedures, emergency protocols, customer service skills, airline
regulations, first aid, and aircraft familiarization.

How can a flight attendant study guide help in the



certification process?

A study guide helps candidates prepare for the required exams and assessments
by providing comprehensive information on safety regulations, emergency
response techniques, and airline policies essential for certification.

Are there any recommended flight attendant study
guides for beginners?

Yes, popular study guides for beginners include 'The Flight Attendant Career
Guide' by Lynn McElfresh and 'Flight Attendant Manual' by Jane Doe, which
offer detailed insights into the role and exam preparation tips.

What is the best way to use a flight attendant study
guide effectively?

To use a study guide effectively, candidates should create a study schedule,
focus on understanding safety and emergency procedures, take practice tests
if available, and review airline-specific policies.

Do flight attendant study guides include information
on customer service skills?

Yes, many study guides include sections on customer service skills, as
excellent communication and problem-solving abilities are crucial for flight
attendants to enhance passenger experience.

Can flight attendant study guides help with interview
preparation?

Some study guides offer tips and sample questions for flight attendant
interviews, helping candidates practice responses and understand what
airlines look for in potential hires.

Where can I find updated flight attendant study
guides?

Updated study guides can be found on airline websites, professional flight
attendant training schools, online bookstores like Amazon, and websites
dedicated to aviation careers.

Additional Resources

Flight Attendant Study Guide: Navigating the Path to a Successful Career in
Aviation

flight attendant study guide serves as an essential resource for aspiring
cabin crew members aiming to excel in one of the most dynamic and customer-
focused professions in the aviation industry. Becoming a flight attendant is
more than just a glamorous job that involves travel; it demands rigorous
training, comprehensive knowledge of safety protocols, excellent
interpersonal skills, and an acute understanding of airline regulations. This
article delves into the critical components of an effective flight attendant



study guide, exploring the core competencies, training methodologies, and
practical insights necessary to prepare candidates for the multifaceted
demands of the role.

Understanding the Role and Responsibilities of
a Flight Attendant

Before diving into the specifics of the flight attendant study guide, it is
crucial to grasp the scope of duties that cabin crew members undertake.
Flight attendants are responsible for ensuring passenger safety and comfort
throughout a flight. Their tasks range from conducting pre-flight safety
checks and demonstrating emergency procedures to managing in-flight services
and responding to medical emergencies.

The study guide must therefore encompass a broad spectrum of knowledge areas:
safety regulations mandated by aviation authorities such as the FAA (Federal
Aviation Administration) or EASA (European Union Aviation Safety Agency),
customer service excellence, conflict resolution techniques, and cultural
sensitivity. These elements are integral not only for passing certification
exams but also for performing effectively in real-world scenarios.

Key Components of a Comprehensive Flight
Attendant Study Guide

Safety and Emergency Procedures

Safety training is the cornerstone of any flight attendant curriculum. A
robust study guide provides detailed coverage of emergency protocols
including evacuation procedures, fire fighting, first aid, and handling
unruly passengers. Candidates learn how to operate emergency equipment like
oxygen masks, life vests, and slides, and how to coordinate with the cockpit
crew during critical situations.

In addition, the guide should include case studies of past in-flight
incidents to illustrate practical applications of safety knowledge.
Understanding the rationale behind each safety measure enhances the ability
to react swiftly and appropriately under pressure.

Regulatory Knowledge and Airline Policies

Regulatory compliance is non-negotiable in aviation. Flight attendants must
be familiar with international and national aviation laws, customs
regulations, and security protocols. The study guide should help candidates
navigate the complex framework of rules that govern passenger conduct,
baggage restrictions, and documentation requirements.

Moreover, airline—-specific policies concerning uniform standards, grooming,
and service protocols vary widely. A well-rounded study guide often includes
modules tailored to particular airlines or regions, ensuring candidates are



prepared for the specific expectations of their prospective employers.

Customer Service and Communication Skills

Exceptional customer service is a hallmark of successful flight attendants.
The study guide must emphasize communication skills, including active
listening, empathy, and multilingual abilities where applicable. Role-playing
exercises and situational judgment tests are effective tools embedded in many
guides to develop these competencies.

Candidates also need strategies for managing conflicts and diffusing tense
situations onboard. This includes dealing with intoxicated passengers,
language barriers, and cultural misunderstandings with professionalism and
composure.

Health, Fitness, and Personal Well-being

The physical and mental demands of being a flight attendant necessitate
guidance on maintaining health and fitness. Many study guides incorporate
advice on nutrition, sleep hygiene, and stress management techniques,
recognizing that a healthy crew is essential for safety and service quality.

Understanding the effects of jet lag, dehydration, and cabin pressure on the
human body can prepare candidates to mitigate common health issues
encountered during frequent flights.

Effective Study Strategies and Resources

Structured Study Plans and Time Management

Given the comprehensive nature of the training, organizing study time
efficiently is crucial. A quality flight attendant study guide often includes
recommended timelines and checklists to monitor progress. Breaking down the
syllabus into manageable sections helps candidates retain information better
and reduces burnout.

Practice Exams and Simulations

To bridge theory and practical application, many guides offer practice
quizzes and simulated scenarios. These tools not only familiarize candidates
with exam formats but also build confidence in handling real-life situations.
Simulation-based training is particularly valuable as it mimics the fast-
paced environment of an aircraft cabin.

Use of Multimedia and Interactive Content



Modern study guides leverage videos, interactive modules, and e-learning
platforms to enhance engagement. Visual demonstrations of safety drills or
customer interaction scenarios provide richer learning experiences compared
to traditional textbooks alone.

Comparing Popular Flight Attendant Study Guides

The market offers a variety of study materials, ranging from comprehensive
textbooks and online courses to mobile applications designed for on-the-go
learning. Popular options include “The Flight Attendant Career Guide” by Lynn
McPherson and “Flight Attendant Interview Guide” by Skybound. Each resource
has distinctive strengths:

e Textbooks: In-depth coverage, ideal for candidates seeking detailed
understanding.

e Online Courses: Interactive elements and instructor support, suitable
for visual and auditory learners.

e Mobile Apps: Convenient for reviewing key points and flashcards anytime,
anywhere.

Candidates should evaluate study guides based on their learning preferences,
budget, and the specific requirements of their target airlines.

The Importance of Continuous Learning and
Certification Maintenance

The aviation industry is ever-evolving, with frequent updates to safety
regulations and service standards. A credible flight attendant study guide
emphasizes the necessity of ongoing education even after initial
certification. Airlines regularly mandate recurrent training sessions and
proficiency checks to ensure that cabin crew members remain current with best
practices.

Furthermore, career advancement often involves additional qualifications such
as language certifications or specialized training in first aid and customer
relations. A proactive approach to learning can significantly enhance job
security and opportunities within the competitive field of aviation.

Embarking on the journey to become a flight attendant requires dedication,
discipline, and a well-structured study approach. Utilizing a thorough flight
attendant study guide not only prepares candidates for certification exams
but also lays the foundation for a successful and rewarding career in the
skies.



Flight Attendant Study Guide

flight attendant study guide: Flight Attendant Skills Test (FAST) National Learning
Corporation, 2020-02-15 The Flight Attendant Skills Test (FAST) Passbook(R) prepares you for your
test by allowing you to take practice exams in the subjects you need to study. It provides hundreds of
questions and answers in the areas that will likely be covered on your upcoming exam, including but
not limited to: Flight attendant duties; Airline and airport operations and terminology; Dealing with
the public; First aid and safety; Reasoning and Judgement; Understanding and interpreting written
material; Verbal and clerical abilities.

flight attendant study guide: Flight Attendant Skills Test (FAST) National Learning
Corporation, 2016 The Flight Attendant Field Test Passbook(R) prepares you for your test by
allowing you to take practice exams in the subjects you need to study. It provides hundreds of
questions and answers in the areas that will likely be covered on your upcoming exam, including but
not limited to: Flight attendant duties; Airline and airport operations and terminology; Dealing with
the public; First aid and safety; Reasoning and Judgement; Understanding and interpreting written
material; Verbal and clerical abilities.

flight attendant study guide: How To Become A Flight Attendant Flight Attendant Source,
Traveling the world, receiving amazing discounts on hotels and flights, meeting new people, and
living life in the fast lane - what's not to love about being a flight attendant? But wait, here's going
to be more to your flight attendant career than all the glitz and glamour you may see and hear
about. In this e-book guide, you'll learn everything you need to know about beginning a successful
career as a flight attendant. You’ll also get a clear understanding of what's required to become one.
Are you ready to learn more about becoming a flight attendant and decide if it's the right career for
you? Let's begin!

flight attendant study guide: CR] 200 Aircraft System Study Guide Aaron Boone,
2013-03-08 This CRJ 200 Aircraft Systems Study Guide will help you walk into your oral exam with
confidence. This study guide covers all of the CR] 200 systems in an efficient question/answer
format. Reading and reviewing systems information in a manual doesn't necessarily challenge a
pilot's knowledge of the aircraft. Reading a question and trying to answer it from memory is much
more challenging and provides positive feedback. STOP going through your systems manual trying
to figure out what you know and what you don't know. After going through this study guide a few
times, you will easily organize what you know and what you don't know on the CR]J 200. This kind of
organization will make it much easier and faster to study for your next CR] checkride. Need a better
way to study for a CR] training event? Try the Aviation Study Made Easy System. Over 1,200
questions with answers The average time to go through a system chapter in our book, after
organizing the information, is 15 minutes Easy to quiz yourself 100% of your study time will be spent
on information you don't know Easily organize all of the systems information for future training
events Build your confidence Whether you are studying for an initial training event or recurrent
training, this book will help you prepare efficiently.

flight attendant study guide: Fly Girl's Guide Ebony Christina, 2017-01-12 In the Fly Girl's
Guide: How to Become a Flight Attendant, you have the BEST resource to help you start your career
as a Flight Attendant! This book is a step-by-step guide that clearly teaches aspiring Flight
Attendants what it takes to pass the Application process, Video and Face-to-Face Interview, and
Flight Attendant Training.With easy-to-follow instructions in every chapter, you'll be a step ahead of
the competition. Inside the pages of this BEST-SELLING book, you will find information in three
concise sections:(1) Applying for the Job What it Takes to Become a Flight Attendant Finding the
Best Airline to Work For How to Create the Perfect Resume (2) Passing the Video and Face-to-Face
Interview Preparing for your Interviews How to Look the Part The Best Set-up for your Video
Interview What to Expect From the Face-to-Face Interview (3) Earning your Wings What to Expect
from Training The Best Study Tips Life After Training Related keywords: Flight Attendant, Flight


https://stage.support.buyingbuddy.com/archive-th-160/flight-attendant-study-guide.pdf

Attendant Career, Job, Stewardess, Cabin Crew, Delta Airlines, United Airlines, Spirit Airlines,
Alaska Airlines, American Airlines, Skywest, Frontier, JetBlue, Essential Guide, Flight Attendant
Training, Face-to-Face Interview, Video Interview

flight attendant study guide: Flight Attendant's Success Guide Ali (frank) Mehrara,
2020-05-17 This book has been written carefully to give complete information to the candidates of
Flight Attendant job. Briefly, you will learn about your future job, your rights as an employee for
airlines, prerequisites of the job, wearing codes both for male and female candidates, job application
and cover letter format, importance of CV and its true format, interview procedures for group and
individual as well as selection system of airlines, sample questions and activities with techniques to
answer, benchmark of airline interview evaluation, typical day of a flight attendant and real fun
stories, human body performance in the air and its limitations and also solutions for them, fitness for
this job, general medical information about drugs and their implications and many other surely
imperative and necessary information for you to become a successful flight attendant. About the
author: Ali mehrara (Frank) is the founder of Aviation Training at EnglishTime, including Flight
Attendant training course, Pilot's Ground Theory training and ICAO level 4-5 course. Frank is a
frequent lecturer of these courses with participants from all over the world. He has been teaching
and instructing variety of academic subjects in educational system of different countries since 2005.
His favorite job is to instruct the theories of flights and flying lessons to the fresh pilots. He flies
regularly to the blue sky with Cessna and Tecnam

flight attendant study guide: Study Guide BookCaps, 2013-02-20 Dale Carnegie's How to Win
Friends and Influence People packs a lot of concepts into a short space; if it's been awhile since you
read the book or if you just need a quick refresher, let us help. This study guide explains all the key
concepts and people in the book, as well as gives a summary of what's learned in each chapter. This
book is based off of the updated and expanded version. BookCap Study Guides do not contain text
from the actual book, and are not meant to be purchased as alternatives to reading the book. This
study guide is an unofficial companion and not endorsed by the author or publisher of the book. We
all need refreshers every now and then. Whether you are a student trying to cram for that big final,
or someone just trying to understand a book more, BookCaps can help. We are a small, but growing
company, and are adding titles every month.

flight attendant study guide: The Tipping Point (a BookCaps Study Guide) BookCaps,
2012-11-08

flight attendant study guide: Made to Stick (a BookCaps Study Guide) BookCaps Study
Guides Staff, 2012-10-02 Chip and Dan Heath's, Made to Stick: Why Some Ideas Survive and Others
Die packs a lot of concepts into a short space; if it's been awhile sense you read the book or if you
just need a quick refresher, let us help. This study guide explains all the key concepts and people in
the book, as well as gives a summary of what's learned in each chapter. BookCap Study Guides do
not contain text from the actual book, and are not meant to be purchased as alternatives to reading
the book. We all need refreshers every now and then. Whether you are a student trying to cram for
that big final, or someone just trying to understand a book more, BookCaps can help. We are a small,
but growing company, and are adding titles every month.

flight attendant study guide: A Career in the Sky: Your Step-by-step Guide to Becoming
a Flight Attendant Megha Madan, 2021-10-04 Written by an experienced international flight
attendant, A Career in the Sky is a practical and to-the-point guide on how to prepare for and be
successful at one of the most envied jobs in the world. For anyone who aspires to become a flight
attendant, this comprehensive book will be your key to having an edge over others and becoming the
best of the best! With simple language and valuable advice and information, this book will help you
understand everything you need to know about: * The application process * How to write an
impactful resume and covering letter * How to prepare well for an interview ¢ Grooming to look
smart and elegant « How to answer tricky questions in the gruelling interviews ¢ Key attributes
required, roles and responsibilities ¢ Insightful strategies to clear the interview and get selected Be
a step ahead of the competition and earn your wings with A Career in the Sky.




flight attendant study guide: Your Better Self Study Manual Ken Wallace, 2011-09-29 This
Manual is designed to be used as a compliment to and in conjunction with my book, Your Better Self:
A Simple Guide to Where You Want to Be. It can most certainly be read by itself as a proper book in
its own right. However, there are allusions and references to content in the book such that some of
the content of this Manual might appear incomplete. The purpose of the book is to offer scenarios
and stories slices of real life so that readers can self-identify the specific areas of life they need to
work on so they can increase their motivation and energy to straightforwardly manifest their worthy
aspirations and more quickly become their better Selves. The purpose of this Manual is to be a
companion to the book, offering additional content, stories, resources, tools and exercises to help
readers delve more deeply into those areas of opportunity to improve themselves. Taken together,
the book and this Manual provide all that is needed to begin to more rapidly and easily become your
better Self and get what you really want in your life. When you read a chapter in the book that
beckons you to explore that particular theme of life at a deeper level, pick up this Manual and go to
that same chapter (the Manual has the same chapter names and sequence as the book) and read the
additional content. More importantly, be sure to do the exercises as these will help you get clearer
on the specific and unique ways YOU can become YOUR better Self.

flight attendant study guide: Medical Kits on Commercial Airlines United States. Congress.
House. Committee on Transportation and Infrastructure. Subcommittee on Aviation, 1997

flight attendant study guide: A Flight Attendant's Essential Guide Colin C. Law, 2019-08-15 A
Flight Attendant's Essential Guide is written for airline executives, university lecturers who
specialize in the airline industry, and for undergraduate students preparing for a career as a flight
attendant. Those working in passenger, aircraft, airport as well as general communications at an
airport or aircraft can benefit from this book though a thorough understanding the responsibilities of
flight attendants. This textbook primarily focuses on the passenger aspect of in-flight service,
including operations and communication skills, and how flight attendants interact with passengers
at each phase of a flight.

flight attendant study guide: Priscilla the Great Omnibus (3-Book Bundle includes study guide
questions) Sybil Nelson, 2014-05-04 Read about Priscilla the Great, an ordinary girl with
extraordinary gifts! This three book bundle includes: Priscilla the Great Book one: If you think
middle school is awkward, try going through it with fire shooting out of your fingers. Priscilla the
Great The Kiss of Life: Just when I'm finally getting the hang of my powers, something even more
confusing and harder to understand enters my world...boys. Priscilla the Great Too Little Too Late:
When Mom gets brainwashed it's up to me to save her. But even with some new friends and even
newer gadgets, will it be too little, too late? Also includes study guide questions for each of the three
books.

flight attendant study guide: Statistics for the Behavioral Sciences Study Guide & SPSS
Manual Susan A. Nolan, Robert Weathersby, Thomas Heinzen, Robin Freyberg, 2008-06-10 This
manual for the statistical packages SG & SPSS accompanies 'Statistics for the Behavioral Sciences'

flight attendant study guide: Above the World in Sixty Days Joy Sayler, 2011-07-01
Provides significant guidance to those wishing to attain work as a flight attendant for a major airline
or a regional carrier. It conveys the basic knowledge to getting through the open house with
success, on acing the interview and going on to pass each of the required segments with
understanding versus simply memorizing data for short term retention. Further, it supplies
expansive detail into the actual work involved as well as passing the tests during the often grueling
training phase. An overview of the operation of emergency equipment and procedures provides a
positive level of understanding how important this position really is!

flight attendant study guide: Flight Attendant Skills Test (FAST) , 2024-09 The Flight
Attendant Skills Test (FAST) Passbook(R) prepares you for your test by allowing you to take practice
exams in the subjects you need to study. It provides hundreds of questions and answers in the areas
that will likely be covered on your upcoming exam, including but not limited to: Flight attendant
duties; Airline and airport operations and terminology; Dealing with the public; First aid and safety;



Reasoning and Judgement; Understanding and interpreting written material; Verbal and clerical
abilities.

flight attendant study guide: The Essential Guide to Flight Attendant School and
Surviving Life as a New-Hire Amber Ripp, 2010-02-19 A career advice guide to being a flight
attendant, including an in-depth description and overview of the flight attendant training process
and guide to living as a new hire flight attendant.

flight attendant study guide: A Flight Attendant's Diary K.A. Russell, 2015-02-20 A Flight
Attendant's Diary is an exciting book of the adventures K.A. Russell experienced during her flying
career. The stories are filled with humor, fun, laughter, adventure, and curiosity about what is going
to happen next, whether in the air at 30,000 feet, or on the ground. For all frequent fliers, or those
that have never flown, it will give you true insight as to what is possible during flight. You may want
to begin your flying career after reading her entertaining stories!

flight attendant study guide: FAA Implementation of the Aviation Medical Assistance
Act of 1998 (should Defibrillators be Required on Aircraft and at Airports) United States.
Congress. House. Committee on Transportation and Infrastructure. Subcommittee on Aviation, 2002
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