
public storage employee handbook
Public Storage Employee Handbook: A Guide to Workplace Success and Compliance

public storage employee handbook serves as an essential tool for both new
hires and seasoned staff members within the self-storage industry. It’s more
than just a collection of rules—this handbook is a comprehensive guide
designed to help employees navigate their roles, understand company policies,
and foster a positive work environment. Whether you’re working at a public
storage facility or managing a team, having a clear and well-structured
employee handbook can make a significant difference in daily operations and
overall job satisfaction.

Why a Public Storage Employee Handbook Matters

An employee handbook tailored to the public storage sector is crucial because
it aligns workforce expectations with company standards. The nature of public
storage involves handling customer belongings, managing access controls, and
ensuring property security—areas that require clear protocols. Without an
effective guide, misunderstandings or inconsistent practices can lead to
operational inefficiencies or even legal complications.

Moreover, an employee handbook acts as a communication bridge, letting staff
know what the company values, how it handles workplace behavior, and what
resources are available to them. It helps create a transparent culture where
employees feel informed, respected, and empowered to perform their best.

Key Components of a Public Storage Employee
Handbook

Creating or reviewing a public storage employee handbook means covering
various critical sections that address both operational needs and employee
welfare. Here are some foundational elements commonly found in these
handbooks:

Company Overview and Mission

This section introduces employees to the company’s history, core values, and
mission statement. Understanding the company’s purpose helps employees
connect their daily tasks to a larger goal, fostering engagement and pride in
their work.



Employment Policies

Employment policies clarify the relationship between the employee and the
employer. This includes at-will employment status, equal opportunity
employment, anti-discrimination policies, and information about
accommodations for disabilities. It sets the tone for a respectful and
inclusive workplace.

Work Hours and Attendance

Given that public storage facilities often operate with extended hours or
shifts, it’s important to specify work schedules, break times, and attendance
expectations. Clear guidelines on punctuality, reporting absences, and
requesting time off help maintain smooth facility operations.

Code of Conduct and Professionalism

Employees are the face of the company, so the handbook typically outlines
expected behavior, dress codes, and customer service standards. Since public
storage employees interact directly with customers, emphasizing
professionalism and courtesy is vital.

Safety and Security Protocols

One of the most critical parts of a public storage employee handbook is the
safety guidelines. This includes instructions on handling customer belongings
responsibly, securing the premises, emergency procedures, and using equipment
safely. These protocols protect both employees and customers.

Compensation and Benefits

This section details pay schedules, overtime policies, benefits eligibility,
and any employee perks. Transparency here builds trust and clarifies
financial expectations.

Disciplinary Procedures

To maintain order, the handbook explains how disciplinary issues are
addressed, ranging from verbal warnings to termination. Clear consequences
help employees understand the seriousness of policy violations.



How to Use the Public Storage Employee Handbook
Effectively

Having a handbook is one thing, but utilizing it to its full potential is
where the real value lies. Here are some tips for employees and managers
alike:

For Employees

Read Thoroughly: Take time to read the entire handbook when you first
receive it. Understanding policies upfront prevents confusion later.

Ask Questions: If any part of the handbook is unclear, don’t hesitate to
seek clarification from supervisors or HR representatives.

Refer Back Regularly: Keep the handbook accessible to revisit policies
as needed, especially when new situations arise.

For Managers

Conduct Orientation Sessions: Use the handbook as a foundation during
new employee onboarding to ensure everyone starts on the same page.

Update Periodically: Laws and company policies change, so periodically
revising the handbook keeps it relevant and compliant.

Encourage Open Dialogue: Create a culture where employees feel
comfortable discussing policies and providing feedback.

Common Challenges Addressed in a Public Storage
Employee Handbook

Working in public storage brings unique challenges that the handbook can
proactively address:



Handling Customer Disputes

Employees may encounter situations where customers dispute billing, access,
or storage conditions. The handbook should outline steps for de-escalation,
documentation, and escalation to management to protect both parties.

Security and Privacy Concerns

Since customers entrust their belongings to storage units, employees must
understand confidentiality and data protection policies. The handbook
typically includes instructions on securing customer information and
preventing unauthorized access.

Emergency Situations

From natural disasters to medical emergencies, employees need clear guidance
on how to respond promptly and safely. Details about evacuation routes, first
aid kits, and emergency contacts are essential.

Equipment Use and Maintenance

Many storage facilities use forklifts, carts, and security systems. The
handbook should cover proper usage, maintenance schedules, and reporting
malfunctions to minimize accidents.

Benefits of a Well-Crafted Public Storage
Employee Handbook

Beyond compliance and clarity, a thoughtfully designed employee handbook
offers several advantages:

Reduces Legal Risks: Clearly stated policies protect the company from
lawsuits related to discrimination, harassment, or wrongful termination.

Improves Employee Morale: Transparency around rules and benefits fosters
a sense of fairness and inclusion.

Enhances Consistency: Standardized procedures ensure all employees
handle tasks and customer interactions uniformly.

Boosts Productivity: When employees know what’s expected, they can focus



on their duties without second-guessing.

Digital Transformation: The Modern Public
Storage Employee Handbook

In today’s digital age, many companies are shifting from printed manuals to
online employee handbooks or mobile apps. This trend offers several perks for
public storage operations:

Easy Updates: Policies can be revised and distributed instantly without
reprinting materials.

Accessibility: Employees can access the handbook anytime from their
phones or computers.

Interactive Features: Digital handbooks may include videos, quizzes, or
hyperlinks to relevant resources, enhancing understanding.

This modernization aligns well with the dynamic and customer-focused nature
of public storage businesses, where timely information and efficient
communication are key.

Final Thoughts on Navigating the Public Storage
Workplace

A public storage employee handbook is more than just paperwork—it’s a roadmap
to success within a specialized industry. By clearly communicating
expectations, rights, and responsibilities, it empowers employees to thrive
in their roles while safeguarding the company’s interests. Whether you’re a
frontline employee unlocking storage units or a manager overseeing multiple
facilities, embracing the handbook as a living document can lead to a more
harmonious, productive, and secure workplace. Remember, the best handbooks
evolve with the company and its people, reflecting changes in law,
technology, and company culture.

Frequently Asked Questions



What is the purpose of the Public Storage employee
handbook?
The Public Storage employee handbook provides guidelines, policies, and
procedures to ensure employees understand their roles, company expectations,
and workplace standards.

Where can I find the Public Storage employee
handbook?
The Public Storage employee handbook is usually provided during onboarding
and can often be accessed through the company's internal employee portal or
HR department.

What topics are typically covered in the Public
Storage employee handbook?
The handbook typically covers company policies, code of conduct, attendance,
dress code, safety protocols, employee benefits, and disciplinary procedures.

Are there any confidentiality policies mentioned in
the Public Storage employee handbook?
Yes, the handbook includes confidentiality policies to protect customer
information and company data, emphasizing the importance of privacy and
security.

How does the Public Storage employee handbook
address workplace safety?
The handbook outlines safety guidelines, emergency procedures, and employee
responsibilities to maintain a safe working environment.

Does the Public Storage employee handbook include
information about employee benefits?
Yes, it provides details on benefits such as health insurance, retirement
plans, paid time off, and other employee perks.

What is the policy on attendance and punctuality in
the Public Storage employee handbook?
The handbook specifies expectations for attendance and punctuality, including
procedures for reporting absences and consequences for excessive tardiness or
absenteeism.



How often is the Public Storage employee handbook
updated?
The handbook is typically reviewed and updated annually or as needed to
reflect changes in company policies or legal requirements.

Who should I contact if I have questions about the
Public Storage employee handbook?
Employees should contact their HR representative or direct supervisor for any
questions or clarifications regarding the employee handbook.

Additional Resources
Public Storage Employee Handbook: An In-Depth Examination of Policies and
Practices

public storage employee handbook serves as a vital document for guiding the
workforce within one of the largest self-storage companies in the United
States. This handbook encapsulates essential policies, operational protocols,
workplace expectations, and compliance guidelines tailored to ensure smooth
business functioning and employee satisfaction. Understanding the nuances of
this handbook is crucial not only for employees but also for human resource
professionals and organizational analysts interested in corporate governance
within the self-storage industry.

Purpose and Importance of the Public Storage
Employee Handbook

At its core, the public storage employee handbook functions as a
comprehensive resource that outlines the rights and responsibilities of
employees and management alike. It establishes a standardized framework for
behavior, safety, and performance, thereby minimizing ambiguities that could
arise in day-to-day operations. This document also plays a significant role
in legal compliance, helping the company adhere to labor laws and industry
regulations.

Moreover, the handbook acts as an onboarding tool, accelerating new hires'
acclimation to the company culture and operational procedures. For a company
like Public Storage, which operates thousands of facilities nationwide,
consistent communication of policies is essential to maintain uniform service
quality and employee conduct.



Key Components of the Handbook

The typical structure of the public storage employee handbook includes
several critical sections designed to address both administrative and
practical aspects of employment:

Employment Policies: Details on hiring practices, equal opportunity
employment, anti-discrimination policies, and employment classifications
(full-time, part-time, temporary).

Code of Conduct: Guidelines on professional behavior, conflict of
interest, confidentiality agreements, and dress code standards
appropriate for customer-facing roles.

Compensation and Benefits: Information on wage structures, overtime
eligibility, bonuses, health insurance, retirement plans, and employee
assistance programs.

Workplace Safety and Security: Protocols for emergency procedures,
reporting workplace hazards, use of protective equipment, and
maintaining secure storage environments.

Attendance and Leave Policies: Rules governing work hours, punctuality,
paid time off, sick leave, family medical leave, and other absences.

Performance Expectations and Reviews: Criteria for evaluations,
disciplinary steps, grievance procedures, and opportunities for
professional development.

Analyzing the Impact of the Employee Handbook
on Workplace Culture

The public storage employee handbook is more than a rulebook; it is a
reflection of the company’s commitment to fostering a respectful, productive,
and legally compliant work environment. By clearly articulating expectations,
it reduces misunderstandings and conflicts, which are common in customer
service-oriented industries.

One of the notable features often highlighted in reviews of Public Storage’s
handbook is its emphasis on customer interaction protocols. Employees are
trained to handle sensitive situations tactfully, such as late payments or
disputes over storage unit contents, which underscores the importance of
communication skills embedded within the handbook’s guidelines.

Furthermore, the handbook's explicit safety policies demonstrate the



company's proactive stance on employee welfare. Given the physical nature of
the job—often involving lifting, equipment operation, and interaction with
potentially hazardous materials—these safety measures are critical in
reducing workplace injuries and associated costs.

Comparisons with Industry Standards

When compared to employee handbooks from similar self-storage and property
management companies, Public Storage’s handbook is often noted for its
thoroughness and clarity. While many organizations provide basic employment
policies, Public Storage tends to include detailed explanations and examples,
which can be particularly helpful for employees at entry-level positions.

Additionally, the inclusion of digital resources and interactive training
modules linked within the handbook sets Public Storage apart in terms of
technological integration. This approach facilitates ongoing education and
ensures that employees remain informed about policy updates and compliance
requirements.

Challenges and Considerations in Implementing
the Handbook

Despite its comprehensive nature, the public storage employee handbook
presents several implementation challenges. One significant issue is
maintaining up-to-date content amidst changing labor laws, health
regulations, and corporate policies. Failure to regularly revise the handbook
could expose the company to legal risks or employee dissatisfaction.

Moreover, ensuring that all employees fully understand and adhere to the
handbook’s provisions requires effective communication strategies. Given the
diverse workforce, which may include part-time workers, seasonal staff, and
multilingual employees, the company must deploy training programs that
address varying levels of literacy and language proficiency.

Another consideration is balancing strict policy enforcement with
flexibility. Overly rigid application of rules can dampen employee morale,
particularly in customer service roles that often demand adaptability and
empathy.

Best Practices for Maximizing Handbook Effectiveness

To optimize the utility of the public storage employee handbook,
organizations typically adopt several best practices:



Regular Updates: Schedule periodic reviews to incorporate legislative1.
changes, emerging industry trends, and feedback from employees.

Inclusive Language: Use clear, concise, and inclusive language to ensure2.
accessibility for all employees.

Training Integration: Pair handbook distribution with interactive3.
training sessions, quizzes, and real-world scenario discussions.

Digital Access: Provide the handbook in digital formats accessible via4.
employee portals or mobile apps for easy reference.

Feedback Channels: Establish mechanisms for employees to ask questions5.
and provide input regarding policies.

Conclusion

The public storage employee handbook stands as a foundational element in
managing one of the largest self-storage enterprises’ workforce. Its
comprehensive policy coverage, focus on safety, customer interaction, and
compliance reflects a deliberate effort to create a transparent and
supportive work environment. While challenges in updating and communicating
policies persist, adopting best practices can enhance the handbook’s
effectiveness, ultimately benefiting both employees and the company’s
operational success.
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  public storage employee handbook: Self Storage Employee Handbook Bob Copper,
2013-05-04 This employee handbook is a compilation of the policies, procedures, working conditions,
and behavioral expectations that are established to guide employee and employer actions in a self
storage facility. It also includes information about the company, employee compensation and
benefits, and additional terms and conditions of employment. Included is a code of conduct for
employees that sets guidelines around appropriate behavior for working at the facility. This
handbook also includes an at-will employment statement. It is important to note that while this is a
comprehensive Self Storage Employee Handbook that addresses most aspects of the
employee/employer relationship there may be state-specific or locale-specific issues that differ from
those included in this Handbook. It is the responsibility of the user to insure compliance with any
employment related statutes relevant to their location.
  public storage employee handbook: Employee Dismissal Law and Practice, 7th Edition
Perritt, 2019-12-17 Whether your case involves a public or private sector job, a downsizing, or
termination for cause, violation of employer policies, failure to keep a specific promise, adverse
action for claiming employee rights, or whistle-blowing, Employee Dismissal: Law and Practice
provides the guidance you need in this rapidly evolving area of employment law. Providing in depth
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analysis of the common law and statutory wrongful dismissal doctrines, as well as practical guidance
on all aspects of employee dismissal litigation from complaints through jury instructions, Employee
Dismissal: Law and Practice Online is an invaluable resource for evaluating and litigating a wrongful
discharge case. Employee Dismissal: Law and Practice brings you up to date on the latest cases,
statutes, and developments including: New case law for Illinois, Iowa, Pennsylvania, South Dakota,
Washington, and West Virginia New section on discrimination based on immigration status New
reference for state qui tam suits New case law on specific enumeration of disciplinary causes or
steps giving rise to inference of employment security New case law on disclaimers New case law on
identifying sources of public policy clearly New case law on constitutional provisions satisfying the
clarity element of a public policy tort New case law on jeopardy to public policy when statutory
remedies exist New case law on jeopardy to public policy when the contract protects employees
Extensive analysis of the Supreme Court's Epic Systems decision and its implications for employee
class actions New analysis of notice pleading requirements in employment cases New case law on
whistleblower protection of shareholder employees New case law on the scope of public-sector
whistleblower protections New case law on the availability of non-economic damages in statutory
whistleblower cases New chapter on settlement negotiations with a computer program to estimate
the best alternative to a negotiated agreement or reservation price
  public storage employee handbook: Employee Handbook , 1954
  public storage employee handbook: Fundamentals of Employment Law Kerry E.
Notestine, 2000
  public storage employee handbook: Employee Dismissal Law and Practice, 6th Edition
Perritt, 2018-01-01 Whether your case involves a public or private sector job, a downsizing, or
termination for cause, Employee Dismissal: Law and Practice provides the guidance you need in this
rapidly evolving area of employment law. Providing in depth analysis of the common law and
statutory wrongful dismissal doctrines, as well as practical guidance on all aspects of employee
dismissal litigation from complaints through jury instructions, Employee Dismissal: Law and Practice
is an invaluable resource for evaluating and litigating a wrongful discharge case. Employee
Dismissal: Law and Practice brings you up to date on the latest cases, statutes, and developments
including: New cases on implied contract for Alaska, Colorado, and Montana New cases on public
policy tort for Indiana, Iowa, Kansas, Maryland, Missouri, Montana, Ohio, South Carolina,
Tennessee, and Washington New cases on implied covenant of good faith and fair dealing for Alaska,
Massachusetts, and Montana Discussion of a new case on union fair representation A new case on
special consideration requirement for oral promises New cases on what constitutes a breach of the
implied covenant New cases on clarity element of public policy tort New cases on jeopardy element
of public policy tort A new case explaining that a public policy tort liability for refusing to participate
in illegal conduct does not require proof of a report to an outside agency A new case discussing what
constitutes improper interference with contract New cases on what constitutes a constitutionally
protected property interest New cases on preclusive effect of administrative agency determinations
New cases on standards for punitive damages A new case on statutory whistleblower protection for
internal complaints about fellow employees
  public storage employee handbook: Investigation of Grain Storage Operations of the
Commodity Credit Corporation United States. Congress. Senate. Agriculture and Forestry
Committee, 1960
  public storage employee handbook: Employee Dismissal Law and Practice Henry H. Perritt
(Jr.), 2006-01-01 Whether your case involves a public or private sector job, a downsizing, or
termination for cause, Employee Dismissal: Law and Practice provides the guidance you need in this
rapidly evolving area of employment law. Providing in depth analysis of the common law and
statutory wrongful dismissal doctrines, as well as practical guidance on all aspects of employee
dismissal litigation from complaints through jury instructions, Employee Dismissal: Law and Practice
is an invaluable resource for evaluating and litigating a wrongful discharge case. Employee
Dismissal: Law and Practice brings you up to date on the latest cases, statutes, and developments



including: New cases on implied contract for Alaska, Colorado, and Montana New cases on public
policy tort for Indiana, Iowa, Kansas, Maryland, Missouri, Montana, Ohio, South Carolina,
Tennessee, and Washington New cases on implied covenant of good faith and fair dealing for Alaska,
Massachusetts, and Montana Discussion of a new case on union fair representation A new case on
special consideration requirement for oral promises New cases on what constitutes a breach of the
implied covenant New cases on clarity element of public policy tort New cases on jeopardy element
of public policy tort A new case explaining that a public policy tort liability for refusing to participate
in illegal conduct does not require proof of a report to an outside agency A new case discussing what
constitutes andquot;improperandquot; interference with contract New cases on what constitutes a
constitutionally protected property interest New cases on preclusive effect of administrative agency
determinations New cases on standards for punitive damages A new case on statutory whistleblower
protection for internal complaints about fellow employee
  public storage employee handbook: Promoting Health: A Practical Guide - E-Book Angela
Scriven, 2017-06-30 Promoting Health: A Practical Guide continues to offer health promotion
workers with an essential guide to day-to-day planning and service delivery in a variety of different
areas of practice. - Describes the international and national strategies and movements that have
emerged to reduce inequalities in health - Examines the concept of need and provides tools to assist
in the identification of health promotion needs - Contains almost 50 exercises and 20 Case Studies to
engage readers and reinforce learning - Describes the knowledge and skills required to draw on
evidence, undertake research and use various techniques to inform and prioritise health promotion
practice - Shows how to ensure that health promotion work contributes to local and national
strategies - Looks at the concept of 'value for money' via learning ways of thinking based in health
economics - Shows how to develop key skills that include information management, report writing,
time management, project management, and change management - Looks at the effectiveness of
good communication skills and emphasises the importance of establishing high-quality professional
relationships - Provides practical guidance on the preparation of communication tools which range
from leaflets, posters and display boards to the use of radio and television - Describes changes to the
structure and organisation of public health within the UK, including the latest national standards for
work in health promotion and public health - Outlines new research on the comparative effectiveness
of different approaches to health promotion and public health practice - Explores the development of
public health communication strategies, including social marketing, social media campaigns, and
use of pressure groups and 'nudging' - Highlights the latest 'current thinking' across a variety of
different settings, to ensure relevance to a broad array of practitioners working across differing
settings - Explores the increasing use of the internet to help individuals monitor and support their
own wellbeing
  public storage employee handbook: Ewles and Simnett's Promoting Health: A Practical
Guide - E-Book Angela Scriven, Gareth Morgan, James Woodall, 2023-08-09 The eighth edition of
this seminal guide is designed to support public health practitioners in keeping up-to-date amid the
rapidly changing, complex challenges and contexts facing population health in the twenty-first
century.Suitable for both undergraduates and postgraduates across a range of professions, the
Practical Guide provides theories, principles and competencies for effective health promotion in
multiple settings. The book is organised into three parts, covering an overview of the public health
landscape, the essentials of planning and management, and how to develop capabilities across a
range of activities.The text has been fully updated to examine new issues facing public health,
including restructuring of the UK sector post-European Union; COVID-19 and its public health
impact and legacy; economic and cost of living influences on population health; and the role of the
internet and social media misinformation. - Includes promotion of healthier living, working with
communities and effective communication - Outlines new research on the comparative effectiveness
of different approaches to health promotion and public health practice - Explores the increasing
influence of the internet, both in terms of its use for health promotion and its negative influence on
wellbeing and health - Describes changes to the structure and organisation of public health in the



UK, including the latest policies and national strategies - Accessible writing style – makes it easy to
learn and remember - Case studies bring theory to life - Practice points help readers structure study
- Latest evidence on the response to the COVID-19 pandemic – a permeating theme throughout the
book - All policy sections updated to reflect current policy frameworks and agendas - New health
data plus recent research on the comparative effectiveness of different approaches to health
promotion and public health practice - All case studies replaced with current scenarios; more global
examples of public health and health promotion action - Fully updated references and practice
examples
  public storage employee handbook: Create Your Own Employee Handbook Sachi
Clements, 2023-12-26 Avoid legal problems and run a productive workplace with an up-to-date
employee handbook! Anyone who hires and supervises employees needs clear policies when it comes
to crucial issues like pay and overtime, medical leave, and social media. Create Your Own Employee
Handbook provides everything business owners, managers, and HR professionals need to create (or
update) a legal and plain-English employee handbook. You’ll learn all the top tips and practical
suggestions for creating a polished and thorough employee handbook that addresses your company’s
policies on: wages, hours, and tip pools remote work at-will employment discrimination and
harassment complaints and investigations health and safety alcohol and drugs, including
medical/legal marijuana workplace privacy, and email and social media. This new edition will
address how to draft an employee handbook in an environment where employees might be
permanently remote or working a hybrid remote schedule. With Downloadable forms: All policies
and forms—along with modifications and alternative language you can tailor to your workplace—are
available for download details inside.
  public storage employee handbook: The Employer's Legal Handbook Aaron Hotfelder,
2025-07-11 A Must-Have Legal Guide for Employers, Managers, and HR Professionals Federal and
state employment laws have seen a raft of changes in recent years, from family and medical leave
rights to workplace safety and employee privacy. For employers, staying on top of these changes is
essential to running an efficient, fair workplace—and heading off expensive lawsuits. The Employer’s
Legal Handbook covers all the employment law issues you need to know about, including the latest
rules and best practices when it comes to: applications, interviews and hiring workplace health and
safety wage and hour laws remote workers health care and other employee benefits employee taxes
and payroll family and medical leave employee privacy illegal harassment and discrimination, and
downsizing and layoffs. The 17th edition includes updated employment laws for all 50 states and
explains the latest developments in employment law, including how to manage remote workers.
  public storage employee handbook: The ... National Employer , 2005
  public storage employee handbook: Annual Review of Developments in Business and
Corporate Litigation, 2009 Edition Committee on Business and Corporate Litigation, 2010-05-16
The 2009 edition of the Annual Review of Developments in Business and Corporate Litigation is a
two-volume set of 27 chapters spanning a broad range of substantive areas within business law.
  public storage employee handbook: General Handbook : Engineered Perfomance Standards :
Public Works Maintenance United States. Bureau of Yards and Docks, 1977
  public storage employee handbook: Monthly Catalogue, United States Public
Documents , 1987
  public storage employee handbook: Investigation of Grain Storage Operations of the
Commodity Credit Corporation United States. Congress. Senate. Committee on Agriculture and
Forestry. Special Agriculture Investigating Subcommittee, 1960
  public storage employee handbook: Brazil Business Law Handbook Volume 1 Strategic
Information and Basic Laws IBP, Inc.,
  public storage employee handbook: Brazil Insolvency (Bankruptcy) Laws and Regulations
Handbook - Strategic Information and Basic Laws IBP, Inc., 2014-04-12 Brazil Insolvency
(Bankruptcy) Laws and Regulations Handbook - Strategic Information and Basic Laws
  public storage employee handbook: United States Code Annotated United States, 2009



Comprises all laws of a general and permenent nature under arrangement of the official Code of
laws of the United States, with annotations from Federal and State courts.
  public storage employee handbook: Reforming (Transforming?) a Public Human
Resource Management Agency Ronald R. Sims, 2010-06-01 This book offers a first-hand look at
the importance of human resource management (HRM) processes to not just one public agency but a
large group of public administration entities that rely on a public HRM agency (the Personnel Board
of Jefferson County) for its HRM processes. More specifically, the book describes a more than
three-year effort undertaken by the author as a federally-appointed court receiver to reform (or what
some have referred to as “transform”) a public HRM agency from a model of inefficiency to one now
considered “best in the business”. The book provides the details of the reform or transformation
effort in addition to offering suggestions on how to bring about similar civil services and HRM
reform in particular and government agencies in general. The book is intended to fill a gap in the
current literature while serving as a key work that highlights the importance of bringing about
change in a public HRM entity. Timely and topical, the book will be of great interest both to public
administration personnel in general, and others in the fields of HRM and public sector management,
and to management practitioners and others keen to inform their ability to bring about successful
change.
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