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Freddys Frozen Custard Steakburgers History: A Journey Through Flavor and
Tradition

freddys frozen custard steakburgers history is a story of passion, quality,
and a commitment to delivering a unique dining experience that blends classic
Americana with a fresh twist. From its humble beginnings to becoming a
beloved fast-casual chain across the United States, Freddy’s Frozen Custard &
Steakburgers has carved out a niche that food lovers can't get enough of. But
how did this delicious empire start? Let’s dive into the origins, evolution,
and the elements that make Freddy’s stand out in a crowded market.

The Origins of Freddy’s Frozen Custard &
Steakburgers

The story begins in 2002 in Wichita, Kansas, where Freddy Simon and his
sons—Scott and Bill—decided to bring their family’s passion for classic
American food to the public. The inspiration behind the brand harkens back to
their father’s legacy; Freddy Simon was a World War II veteran and a
successful restaurateur who instilled in his family the importance of quality
ingredients and excellent customer service.

From Family Legacy to Business Venture

Freddy’s Frozen Custard & Steakburgers was born out of a desire to create a
menu that honored the nostalgic flavors of mid-20th-century America. The
Simon family focused on two main menu staples: steakburgers and frozen
custard. Steakburgers, made from fresh, never frozen, thinly smashed beef
patties, were inspired by the simple yet flavorful burgers popular in the
Midwest during the 1940s and 50s. The frozen custard, on the other hand, was
a nod to the rich, creamy desserts Freddy himself enjoyed.

What Makes Freddy’s Steakburgers Unique?

To truly appreciate freddys frozen custard steakburgers history, it's
important to understand what sets their steakburgers apart from typical fast-
food burgers. The preparation and ingredient quality are key.

The Art of the Steakburger

Unlike traditional burgers that use ground beef formed into thick patties,
Freddy'’s steakburgers are made by smashing fresh, never frozen beef onto a
hot griddle. This method sears in the juices and creates a crispy,
caramelized crust that enhances flavor and texture. The patties are thin,
allowing for that perfect balance between meat and bun, and are cooked to



order to ensure freshness.

Quality Ingredients and Simple Menu

Freddy'’s commitment to quality means sourcing fresh ingredients and avoiding
preservatives or fillers in their beef. The menu remains focused and
straightforward, highlighting their specialty items such as the Original
Double Steakburger and the Freddy’s Fries, which are hand-cut and fried to
golden perfection.

The Frozen Custard Tradition

Frozen custard is a defining feature of Freddy’s brand identity, and its
history is just as rich as that of the steakburgers.

What is Frozen Custard?

Frozen custard is similar to ice cream but contains egg yolks in addition to
cream and sugar, giving it a richer, smoother texture. Freddy’s uses a recipe
inspired by classic Midwest custard stands, where the dessert was a summer
staple.

Signature Flavors and Hand-Spun Treats

At Freddy’s, frozen custard isn’t just a side offering—it’s a star. Their
menu features classic vanilla and chocolate flavors, which are used in a
variety of hand-spun shakes, sundaes, and concretes (a thick custard blended
with mix—-ins). This devotion to authentic frozen custard elevates the dining
experience and connects customers with a nostalgic taste of Americana.

Expansion and Popularity Across the U.S.

Since the first location opened in Wichita, Freddy’s has grown exponentially,
now boasting hundreds of locations nationwide. The brand’s expansion tells a
story of how a simple concept, rooted in history and quality, can resonate
with a wide audience.

Franchising and Growth Strategy

Freddy’s success is largely attributed to its strong franchise model, which
emphasizes consistency in food quality and customer service. Franchisees
receive extensive training to maintain the brand’s standards, ensuring that
every steakburger and custard treat meets Freddy’s expectations.



Adapting to Modern Trends

While Freddy’s Frozen Custard & Steakburgers honors its heritage, it also
adapts to contemporary tastes by offering options like gluten-free buns and
catering to dietary preferences without compromising flavor. This balance of
tradition and innovation keeps Freddy’s relevant in a competitive fast-casual
landscape.

Why Freddy'’s Frozen Custard Steakburgers
History Matters Today

Understanding freddys frozen custard steakburgers history offers more than
just trivia; it reveals the essence of a brand that values craftsmanship,
family roots, and customer satisfaction above all. For fans and newcomers
alike, knowing the story behind the food enhances the enjoyment and
appreciation of every burger and custard treat.

Tips for Enjoying the Freddy’'s Experience

— **Try the Original Double Steakburger:** It’'s a classic for a reason,
showcasing the signature smashed beef technique.

- **Don’t Skip the Frozen Custard:** Whether you go for a creamy vanilla cone
or a chocolate concrete, it’s the perfect complement to your meal.

- **Visit During Off-Peak Hours:** To fully soak in the experience and enjoy
quicker service, consider visiting during non-rush times.

- **Explore Seasonal Specials:** Freddy’s often features limited-time menu
items that reflect seasonal flavors and keep the menu exciting.

Freddy'’'s Frozen Custard & Steakburgers stands as a testament to how a
family’s dedication to quality and tradition can create a beloved dining
institution. From the sizzling griddles that prepare their steakburgers to
the rich, creamy frozen custard that cools your palate, every element tells a
story of heritage and passion. Next time you bite into a Freddy’s burger or
savor their custard, you’re tasting more than just food—you’re experiencing a
history crafted with care.

Frequently Asked Questions

When was Freddy's Frozen Custard & Steakburgers
founded?

Freddy's Frozen Custard & Steakburgers was founded in 2002.

Who were the founders of Freddy's Frozen Custard &
Steakburgers?

The founders of Freddy's Frozen Custard & Steakburgers were Scott Redler,
Bill A. Peterson, and Craig A. Laster.



What inspired the creation of Freddy's Frozen Custard
& Steakburgers?

Freddy's was inspired by the 1950s-style steakburgers and frozen custard,
aiming to recreate the classic American diner experience.

Where was the first Freddy's Frozen Custard &
Steakburgers location opened?

The first Freddy's location was opened in Wichita, Kansas.

Why is the restaurant named 'Freddy's'?

The restaurant is named after Freddy Simon, a World War II veteran and the
uncle of one of the founders.

How has Freddy's Frozen Custard & Steakburgers
expanded since its founding?

Freddy's has grown from a single location to a nationwide franchise with
hundreds of restaurants across the United States.

What is unique about Freddy's steakburgers compared
to other fast food burgers?

Freddy's steakburgers are known for being made from thin, seared-to-order
beef patties, giving them a crispy edge and juicy interior.

How does Freddy's Frozen Custard differentiate its
frozen custard from regular ice cream?

Freddy's frozen custard is made fresh throughout the day with a rich and
creamy texture, using a traditional custard recipe with egg yolks.

Has Freddy's introduced any special menu items linked
to its history?

Yes, Freddy's often highlights classic 1950s-inspired menu items, including
their signature steakburgers and concrete custard desserts.

What role did family play in the history of Freddy's
Frozen Custard & Steakburgers?

Family was central to Freddy's founding story, with the name honoring a
family member and the founders emphasizing a welcoming, family-friendly
atmosphere.

Additional Resources

Freddys Frozen Custard Steakburgers History: Tracing the Roots of a Midwest
Favorite



freddys frozen custard steakburgers history reveals a compelling narrative of
entrepreneurial vision, regional flavor, and a strategic blend of comfort
food offerings. Since its inception, Freddy’s has carved out a distinctive
niche in the competitive fast-casual dining segment by pairing its signature
frozen custard desserts with high—-quality steakburgers. This article delves
into the origins, evolution, and key factors that have contributed to the
brand's growth and enduring appeal.

The Origins of Freddy’s Frozen Custard
Steakburgers

Freddy’s Frozen Custard Steakburgers was founded in 2002 by brothers Bill and
Randy Simon, alongside their childhood friend Freddy Simon Jr., in Wichita,
Kansas. The brand’s foundation is deeply rooted in a family legacy; the Simon
family had operated The Original Freddy'’s Frozen Custard stand since the
1950s in Wichita. This background provided a strong heritage in frozen
custard, a rich and creamy dessert popular in the Midwest.

The decision to expand from a simple frozen custard stand to a full-service
fast—-casual restaurant was driven by a desire to recreate the classic
American drive—-in experience. Freddy’s founders sought to combine the
nostalgic appeal of steakburgers—thin, seared patties reminiscent of those
served at old-fashioned diners—with their well-loved frozen custard. This
fusion became the defining feature of the Freddy’s brand identity.

Why Steakburgers?

The choice of steakburgers rather than traditional hamburgers was deliberate.
Steakburgers typically use ground sirloin or a blend of premium cuts,
offering a juicier, more flavorful patty compared to standard fast-food
burgers. Freddy'’'s steakburgers are known for their thin, seared patties
cooked on a flat-top grill, which enhances the Maillard reaction—creating a
caramelized crust that intensifies flavor.

This approach aligns Freddy’s with a growing consumer preference for higher-
quality, chef-inspired fast food. By emphasizing steakburgers, Freddy’s
differentiated itself from competitors who often rely on thicker, lower-grade
beef patties. The steakburger concept, combined with the nostalgic service
style, evokes a retro yet contemporary dining experience.

Menu Evolution and Brand Expansion

Since its launch, Freddy’s Frozen Custard Steakburgers menu has expanded to
include a variety of items that complement the core offerings of steakburgers
and frozen custard. The menu now features:

e Classic steakburgers with traditional toppings such as mustard, pickles,
and grilled onions

e Chicken tenders and sandwiches, catering to non-beef eaters



e Fries and onion rings, which are popular fast-casual side dishes

e Signature frozen custard shakes and sundaes, often adorned with
nostalgic toppings

The brand has maintained consistent quality control across its expanding
franchise network, ensuring that customers receive a uniform product
experience regardless of location. This consistency has been crucial in
building a loyal customer base and supporting rapid growth.

Franchise Growth and Market Penetration

Freddy’s Frozen Custard Steakburgers history also reflects a successful
franchising strategy. Since opening its first restaurant in 2004, the company
has grown to over 400 locations across the United States by the early 2020s.
The brand’s expansion strategy focuses heavily on suburban and mid-sized
markets where demand for fast-casual dining is strong but competition is less
saturated than in major metropolitan areas.

The franchise model leverages localized marketing and community engagement,
often sponsoring local events and sports teams. This grassroots approach has
helped Freddy’s build brand equity and a reputation for family-friendly
dining.

Industry Positioning and Competitive Analysis

Freddy’s operates within a crowded space that includes major players such as
Shake Shack, Culver’s, and Whataburger. However, its unique combination of
frozen custard and steakburgers provides a distinctive selling point.

Comparing Freddy’'s to Other Fast-Casual Chains

e Shake Shack: Known for premium burgers and shakes, Shake Shack focuses
heavily on urban markets and trend-driven branding. Freddy’s, by
contrast, appeals more to nostalgic Midwestern sensibilities and
suburban families.

e Culver’s: Another frozen custard and burger chain, but Culver’s offers
ButterBurgers, which are thicker patties with a buttery bun. Freddy’s
thinner steakburgers cater to consumers seeking a leaner, savory
profile.

e Whataburger: Predominantly a Southern chain with a loyal following,
Whataburger emphasizes customizable burgers and breakfast items, whereas
Freddy’s centers its menu around a consistent core of steakburgers and
custard.

This distinct market positioning allows Freddy’s to thrive without directly



competing on every front, instead focusing on delivering a specialized,
quality-driven experience.

Brand Identity and Customer Experience

A critical aspect of Freddy’s Frozen Custard Steakburgers history is its
commitment to crafting a retro Americana brand image. The décor of Freddy'’s
restaurants often features vintage signage and a streamlined design
reminiscent of 1950s drive-ins. This aesthetic reinforces the nostalgic
appeal and complements the menu offerings.

Customer experience is further enhanced by the fast-casual model, which
blends quick service with higher—-quality ingredients and preparation
standards. Employees are trained to provide friendly, efficient service,
contributing to a welcoming atmosphere that encourages repeat wvisits.

Challenges and Opportunities

While Freddy’s has enjoyed significant growth, it faces challenges common to
fast-casual chains, including rising food costs, labor shortages, and
evolving consumer preferences toward plant-based options. The brand’s
historical emphasis on beef steakburgers may require adaptation to meet
increasing demand for vegetarian and vegan alternatives.

On the opportunity side, Freddy’s is well-positioned to capitalize on the
continued popularity of nostalgic dining experiences combined with fast,
convenient service. Innovations in menu development—such as limited-time
flavors of frozen custard or new burger varieties—could further boost
customer engagement.

The brand’s regional roots in the Midwest provide a loyal base, but expanding
further into diverse markets will test Freddy’s ability to balance
authenticity with broader appeal.

Tracing Freddy'’s Frozen Custard Steakburgers history reveals a brand that
skillfully blends tradition with modern fast-casual trends. From its origins
as a family-owned frozen custard stand to a national franchise, Freddy’s has
maintained a clear focus on quality steakburgers paired with rich frozen
custard. Its distinct positioning and nostalgic brand identity continue to
resonate with a broad demographic, ensuring its place in America's
competitive burger landscape.

Freddys Frozen Custard Steakburgers History

freddys frozen custard steakburgers history: Iconic Eats of Wichita: Surprising History,
People and Recipes Joe Stumpe, 2022 Located a long way from any ports of call, Wichita is perhaps
the last place where you'd expect to find a diverse culinary scene. From its early days as a
rough-and-tumble cow town on the Chisholm Trail, the city first achieved dining sophistication
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through the efforts of the Thursday Afternoon Cooking Club, now the oldest such club in the United
States. Steakhouses in the north end invented and popularized what some consider the city's
signature dish: garlic salad. Waves of immigrants from three parts of the world--Mexico, Lebanon
and Vietnam--stamped the dining habits of residents with dishes such as piratas, shawarma and
Saigon Oriental Restaurant's famous No. 49. Author Joe Stumpe tells these stories and more while
providing nearly two hundred prize recipes from restaurants and home cooks.

freddys frozen custard steakburgers history: Restaurant Owner: 44 Restaurant Owners
Reveal Their Keys to Success in the Exciting Restaurant Business Bob Oros, 2014-06-13 If you ever
thought of opening a restaurant reading this is a must! Dozens of restaurant owners and food
professionals share their keys to success in the food business. Plus 20 industry secrets from one of
the most successful marketing consultants in the business.

freddys frozen custard steakburgers history: All about the Burger Sef Gonzalez, 2019-04-15
From conception to perfection, a complete history of the hamburger, for fans of Mark Kurlansky,
Tom Standage, Jared Diamond, and Bee Wilson. Discover the food history you've been missing in this
entertaining book. Do you know what the first burger chain was? That Taco Bell was originally
known as Bell Burger—and was founded in the same city as McDonald's? Have you heard of the
1980s Burger Wars? All About the Burger covers all these topics and more... All About the Burger
will take you on the burger journey of a lifetime, an informational magic carpet ride. You'll learn
about restaurants, cooking styles, and different eras that have made the burger the juggernaut that
it is. From White Castle to Shake Shack, from simple sandwich to specialty burger, you won’t miss a
bite. This is the definitive Bible of Burgers. After reading this book, you will learn: - The
contributions burgers have made to food culture - The evolution of the burger from carnival treat to
an American staple - Where to go to find your next favorite burger - And much more! Praise for All
about the Burger “Sef’s pursuit of the real story, along with the way he writes about the histories of
these storied American restaurants and companies, truly conveys the respect and love he has for the
subject.”—Bob Gatewood and Brian Easley, president & vice president at Druther’s “A book so
meticulously researched and passionately written, it is the crowning achievement of one of our
greatest food authorities. You will devour it instantly.”—Lee Schrager, Food Network’s South Beach
Wine & Food Festival, founder

freddys frozen custard steakburgers history: When the Moon Turns to Blood Leah
Sottile, 2022-06-21 WHEN THE MOON TURNS TO BLOOD examines the culture of end times
paranoia and a trail of mysterious deaths surrounding former beauty queen Lori Vallow and her
husband, grave digger turned doomsday novelist, Chad Daybell. When police in Rexburg, Idaho
perform a wellness check on seven J.J. Vallow and his sister, sixteen-year-old Tylee Ryan, both
children are nowhere to be found. Their mother, Lori Vallow, gives a phony explanation, and when
officers return the following day with a search warrant, she, too, is gone. As the police begin to close
in, a larger web of mystery, murder, fanaticism and deceit begins to unravel. Vallow’s case is
sinuously complex. As investigators prod further, they find the accused Black Widow has an unusual
number of bodies piling up around her. WHEN THE MOON TURNS TO BLOOD tells a gripping story
of extreme beliefs, snake oil prophets, and explores the question: if it feels like the world is ending,
how are people supposed to act?

freddys frozen custard steakburgers history: Directory of Chain Restaurant Operators , 2010

freddys frozen custard steakburgers history: Big Money in Franchising Alicia Miller,
2024-03-12 A ground-breaking and definitive roadmap to finding success through the dynamic
partnership of private equity and franchising. —Justin Nihiser, Operating Partner, Garnett Station
Partners Private equity (PE) is profoundly transforming the business of franchising, as companies
increasingly perceive PE transactions as an attractive alternative to going public, and as investors
realize the strength and resilience of the franchise model. In recent years, franchisors and multi-unit
franchisees encompassing more than 700 brands have partnered with private capital, including
Subway, which announced in 2023 that after decades of independence it would be acquired by
Roark Capital Group for more than $9 billion. It’s estimated that private capital is currently sitting



on at least $1 trillion of “dry powder” — committed funds that haven’t yet been deployed.
Franchising will continue to attract investment out of this substantial and still-growing pool. In Big
Money in Franchising, franchise thought leader, board advisor, franchise investor, and PE
consultant Alicia Miller demonstrates how founders and franchisees alike can effectively leverage
private capital to take their businesses to the next level of performance. Miller walks through PE
growth playbooks in depth, drawing on recent case studies, highlighting best practices, and sharing
valuable insights into PE’s investing mindset, key players, selection criteria, and trading dynamics.
The book also tracks the top challenges private capital has experienced in franchise investing,
providing guidelines for vetting potential partners and conducting due diligence to avoid negative
outcomes, value destruction, and stall-outs. Featuring interviews with franchise entrepreneurs,
brand founders, deal advisors, and PE executives, Big Money in Franchising empowers readers with
the information needed to build enterprise value and climb the private equity profit ladder.

freddys frozen custard steakburgers history: Classic Restaurants of Wichita Denise Neil,
2021 Wichita is the birthplace of Pizza Hut and White Castle. But from its early days as a cattle drive
stopover on the Chisholm Trail to its current life as a hub for aviation manufacturing, the city has
been filled with hundreds of popular restaurants owned by generations of hardworking
entrepreneurs. The 1920s and 1930s were a time for tearooms like Innes and for cafés like Holly
Cafe and Fairland Cafe. The '60s and '70s ushered in swanky private nightclubs like Abe's. And there
are classics like NuWay Cafe, Old Mill Tasty Shop and Angelo's that are still around today. Author
Denise Neil details the rich history of Wichita's favorite classic eateries.

freddys frozen custard steakburgers history: Business Periodicals Index, 2005

freddys frozen custard steakburgers history: Ice Cream Laura B. Weiss, 2012-01-01 Be it
soft-serve, gelato, frozen custard, Indian kulfi or Israeli glida, some form of cold, sweet ice cream
treat can found throughout the world in restaurants and home freezers. Though ice cream was once
considered a food for the elite, it has evolved into one of the most successful mass-market products
ever developed. In Ice Cream, food writer Laura B. Weiss takes the reader on a vibrant trip through
the history of ice cream from ancient China to modern-day Tokyo in order to tell the lively story of
how this delicious indulgence became a global sensation. Weiss tells of donkeys wooed with ice
cream cones, Good Humor-loving World War II-era German diplomats, and sundaes with names such
as “Over the Top” and “George Washington.” Her account is populated with Chinese emperors,
English kings, former slaves, women inventors, shrewd entrepreneurs, Italian immigrant
hokey-pokey ice cream vendors, and gourmand American First Ladies. Today American brands
dominate the world ice cream market, but vibrant dessert cultures like Italy’s continue to thrive, and
new ones, like Japan'’s, flourish through unique variations. Weiss connects this much-loved food with
its place in history, making this a book sure to be enjoyed by all who are beckoned by the siren song
of the ice cream truck.

freddys frozen custard steakburgers history: Chocolate, Strawberry, and Vanilla Anne
Cooper Funderburg, 1995 Perhaps the history of ice cream isn't crucial to the advancement of
civilization, but it's one of humanity's sweeter inventions and that may make its study more
significant than one would think at first glance. This is the elite treat of Europe that underwent an
American transformation as stunning as Norma Jean to Marilyn Monroe. From hand cranked
machines to Baked Alaska, Dairy Queen to Ben and Jerry's, the history of ice cream also becomes a
history of American culture and tastes. Paper edition (unseen), $18.95. Annotation copyright by
Book News, Inc., Portland, OR

freddys frozen custard steakburgers history: Ice Cream Marilyn Powell (Broadcaster), 2006
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