rite aid employee handbook

Rite Aid Employee Handbook: What You Need to Know

rite aid employee handbook serves as a crucial guide for anyone working at
one of the United States’ largest drugstore chains. Whether you’'re a new hire
stepping into the world of retail pharmacy or a seasoned employee looking to
refresh your understanding of company policies, this handbook is your go-to
resource. It outlines everything from workplace expectations and benefits to
safety protocols and employee conduct, ensuring everyone is on the same page
and fostering a positive, productive work environment.

Understanding the Rite Aid employee handbook is more than just ticking a box
during onboarding; it'’s about embracing the company culture, knowing your
rights, and staying informed about the responsibilities expected of you.
Let’s dive into what makes this handbook essential and how it helps employees
navigate their roles successfully.

Overview of the Rite Aid Employee Handbook

The Rite Aid employee handbook is designed to provide clear, comprehensive
information tailored specifically for Rite Aid associates. It covers policies
that relate to day-to-day operations, employee benefits, workplace safety,
and compliance with federal and state laws. This document is continually
updated to reflect changes in labor laws, company regulations, and best
practices.

Purpose and Importance

At its core, the handbook aims to:

- Set clear expectations for employee behavior and performance.
- Communicate company policies and procedures effectively.

- Ensure compliance with legal and regulatory requirements.

- Promote a safe and respectful work environment.

- Help employees understand their benefits and resources.

For Rite Aid employees, having access to this information means fewer
surprises, smoother conflict resolution, and a better understanding of how to
advance within the company.

How to Access the Handbook

Most Rite Aid employees receive the handbook during their orientation



process, typically in a digital format accessible through the company’s
internal portal or app. Some locations may also provide printed copies upon
request. It's encouraged that employees regularly review the handbook,
especially when notified of updates, to stay informed about any policy
changes.

Key Sections of the Rite Aid Employee Handbook

The handbook covers a wide range of topics, but certain sections are
especially important for employees to understand thoroughly. Below are some
of the main areas highlighted in the Rite Aid employee handbook.

Workplace Conduct and Ethics

Rite Aid places a high priority on maintaining a professional and respectful
workplace. The handbook outlines behavioral expectations, including:

- Treating customers and coworkers with respect and courtesy.

- Avoiding harassment, discrimination, or any form of workplace bullying.
- Upholding confidentiality, especially regarding customer health
information.

- Adhering to ethical standards in all business dealings.

Employees are encouraged to report any violations through designated channels
without fear of retaliation.

Attendance and Time Off Policies

Regular attendance is critical in retail settings, and Rite Aid’'s handbook
clearly explains attendance expectations, including:

- Procedures for requesting time off or reporting absences.
- Guidelines on breaks and lunch periods.

- Policies regarding tardiness and no-call/no-show incidents.

Understanding these policies helps employees balance their work schedules
with personal responsibilities while maintaining operational efficiency.

Employee Benefits and Compensation

One of the most valued parts of the handbook details the benefits available
to employees, such as:



- Health insurance options.

- Retirement savings plans.

- Employee discounts.

- Paid time off and holiday schedules.

This section also explains how payroll works, including pay periods, overtime
eligibility, and direct deposit options, ensuring employees know how and when
they get compensated.

Safety and Security Procedures

Given the nature of a pharmacy and retail environment, safety is paramount.
The handbook outlines protocols for:

- Handling hazardous materials and medications safely.

- Reporting accidents or injuries promptly.

- Emergency procedures, including fire drills and evacuation plans.
- Workplace violence prevention.

Employees are trained to follow these guidelines to protect themselves, their
coworkers, and customers.

Navigating Workplace Challenges with the Rite
Aid Employee Handbook

The handbook isn’t just about rules—it’s a resource for resolving conflicts
and understanding your rights.

Dealing with Conflicts and Reporting Issues

Workplace disagreements or concerns can arise, but the handbook provides
clear steps for addressing them:

- Whom to contact if you experience harassment or discrimination.
- The process for submitting complaints or grievances.

- Assurance of confidentiality and protection from retaliation.

By following these guidelines, employees can feel empowered to speak up and
seek resolution in a structured manner.

Understanding Disciplinary Actions



The handbook also explains the progressive discipline process used by Rite
Aid. This may include verbal warnings, written warnings, suspension, or
termination, depending on the severity and frequency of the issue. Knowing
this process helps employees understand the consequences of policy violations
and encourages accountability.

Tips for Making the Most of Your Rite Aid
Employee Handbook

Simply having the handbook isn’t enough—-making it a useful tool in your daily
work life requires a proactive approach.

Regular Review and Updates

Since company policies can change, it’'s wise to review the handbook
periodically, especially when notified of updates. Staying current ensures
you're always aware of your responsibilities and benefits.

Ask Questions and Seek Clarification

If any section of the handbook confuses you or you need more information,
don’t hesitate to reach out to your manager or HR representative. They can
provide explanations and help you understand how policies apply to your
specific role.

Use It as a Reference

Whether you’re wondering about time-off procedures, dress code, or workplace
safety, the handbook is your first stop. Keeping a digital or printed copy
handy can save time and prevent misunderstandings.

Why the Rite Aid Employee Handbook Matters for
Your Career

Working at Rite Aid offers numerous opportunities for growth, but success
often hinges on understanding and adhering to company expectations. The
employee handbook acts as a roadmap, guiding you through the company’s
culture, policies, and procedures.

By familiarizing yourself with the handbook, you demonstrate professionalism



and a commitment to your role. It also helps build trust with your
supervisors and colleagues, as you’'re better equipped to navigate challenges
and contribute positively to the workplace.

Whether you aspire to advance into management or simply want to excel in your
current position, the Rite Aid employee handbook is an indispensable tool in
your career toolkit.

Navigating the workplace can sometimes be tricky, but having a clear, well-
structured resource like the Rite Aid employee handbook makes it easier. It
equips employees with the knowledge they need to thrive, ensures fairness and
consistency across locations, and helps maintain the high standards customers
expect from this renowned pharmacy chain. Embrace the handbook as your guide
to a successful and rewarding experience at Rite Aid.

Frequently Asked Questions

Where can I find the latest Rite Aid employee
handbook?

The latest Rite Aid employee handbook is typically available on the company's
internal employee portal or can be obtained from your store manager or HR
representative.

What topics are covered in the Rite Aid employee
handbook?

The Rite Aid employee handbook covers topics such as company policies, code
of conduct, attendance, dress code, workplace safety, employee benefits,
disciplinary procedures, and anti-discrimination policies.

How often is the Rite Aid employee handbook updated?

Rite Aid updates its employee handbook periodically to reflect changes in
company policies, legal requirements, and workplace practices, usually on an
annual or as-needed basis.

Does the Rite Aid employee handbook include COVID-19
workplace guidelines?

Yes, the Rite Aid employee handbook includes COVID-19 workplace guidelines
that outline safety protocols, mask requirements, vaccination policies, and
procedures for reporting illness to ensure employee and customer safety.



Can employees suggest changes to the Rite Aid
employee handbook?

While formal changes to the Rite Aid employee handbook are made by the HR
department and company leadership, employees can provide feedback or
suggestions through their managers or HR representatives for consideration.

Additional Resources

Rite Aid Employee Handbook: A Detailed Examination of Policies and Practices

Rite Aid employee handbook serves as a foundational document that outlines
the rights, responsibilities, and expectations of employees within one of the
United States’ leading drugstore chains. As a critical resource for both new
hires and tenured staff, it provides guidance on workplace conduct, company
policies, benefits, and operational procedures. Understanding the contents
and implications of the Rite Aid employee handbook is essential not only for
compliance but also for fostering a productive and respectful work
environment.

Understanding the Purpose of the Rite Aid
Employee Handbook

The Rite Aid employee handbook functions as a comprehensive manual designed
to communicate the company’s standards and legal obligations to its
workforce. It encapsulates everything from employee benefits and workplace
safety to disciplinary measures and anti-discrimination policies. For a large
retail pharmacy chain operating thousands of stores nationwide, such a
handbook ensures consistency and clarity in managing human resources.

By providing clear guidelines, the handbook minimizes misunderstandings and
disputes, while promoting a culture of accountability. It also plays a
pivotal role during onboarding, offering new employees a roadmap to integrate
successfully into the Rite Aid corporate culture. Furthermore, the document
is regularly updated to reflect changes in labor laws and company policy,
ensuring ongoing relevance.

Core Components of the Rite Aid Employee
Handbook



Workplace Conduct and Ethics

One of the primary sections of the Rite Aid employee handbook addresses
workplace behavior. It sets expectations regarding professionalism, respect
among colleagues, and adherence to ethical standards. Employees are informed
about the importance of maintaining confidentiality, especially pertinent
given Rite Aid’s handling of sensitive customer health information.

The handbook typically includes anti-harassment and anti-discrimination
policies, reinforcing the company’s commitment to an inclusive and safe work
environment. These policies align closely with federal and state regulations,
such as the Equal Employment Opportunity Commission (EEOC) guidelines,
providing employees with clear channels to report grievances.

Attendance and Scheduling Policies

Retail pharmacy operations demand strict adherence to scheduling due to
customer service needs. The Rite Aid employee handbook outlines attendance
expectations, procedures for requesting time off, and protocols for handling
tardiness or absenteeism. This clarity helps maintain operational efficiency
and fairness in shift assignments.

Additionally, Rite Aid often incorporates provisions related to flexible
scheduling or accommodations under the Family and Medical Leave Act (FMLA),
ensuring legal compliance and support for employees facing personal
challenges.

Benefits and Compensation

A significant portion of the handbook is devoted to explaining the benefits
package available to Rite Aid employees. This section details health
insurance options, retirement plans such as 401(k) participation, employee
discounts, and wellness programs. Transparency in compensation policies,
including overtime eligibility and payroll schedules, is also emphasized.

Comparatively, Rite Aid’'s benefits strive to be competitive within the retail
pharmacy sector, balancing cost-effectiveness with employee welfare. The
handbook serves as a reference point for employees to understand eligibility
criteria and enrollment procedures.

Safety and Security Protocols

Given the nature of Rite Aid’s operations, safety policies are paramount. The
employee handbook provides comprehensive instructions on workplace safety
standards, emergency procedures, and the proper handling of pharmaceuticals.



It often includes directives on the use of protective equipment and
guidelines for reporting accidents or hazards.

Security measures, including theft prevention and controlled substance
management, are also outlined meticulously to comply with regulatory
requirements from bodies like the Drug Enforcement Administration (DEA).

Accessibility and Updates of the Rite Aid
Employee Handbook

Rite Aid ensures that its employee handbook is accessible to all staff
members. Traditionally distributed in print during orientation, it is
increasingly available via digital platforms, facilitating easy reference and
updates. This shift aligns with broader corporate trends toward digitization
and sustainability.

Regular updates to the handbook reflect evolving labor laws, technological
advancements, and internal policy changes. Rite Aid typically communicates
these revisions through employee meetings, email notifications, or internal
portals, underscoring the importance of staying informed to avoid policy
violations.

Comparative Insights: Rite Aid’s Handbook vs.
Other Retail Pharmacy Chains

When compared to employee handbooks from competitors like CVS and Walgreens,
Rite Aid’s document shares common themes such as compliance with federal
regulations, emphasis on customer service, and detailed benefits
descriptions. However, nuances exist in areas such as disciplinary procedures
or employee development programs.

For instance, Rite Aid’s approach to employee feedback and performance
reviews may differ slightly, emphasizing collaborative communication
channels. Understanding these distinctions can be valuable for prospective
employees evaluating workplace cultures within the retail pharmacy industry.

Potential Challenges and Critiques

While the Rite Aid employee handbook is comprehensive, some employees have
noted complexities in interpreting certain policies, particularly those
involving shift scheduling or disciplinary actions. The language used can
occasionally be dense, requiring supplementary clarification from human
resources.



Moreover, as with many large organizations, the challenge lies in consistent
enforcement across diverse store locations. Variability in local management
styles can impact how handbook policies are applied in practice, affecting
employee experiences.

Pros and Cons of the Rite Aid Employee Handbook

e Pros: Clear articulation of rights and responsibilities, detailed
benefits explanation, alignment with legal standards, accessible format.

e Cons: Occasional complexity in wording, potential inconsistency in
application, updates may not reach all employees promptly.

Role of the Employee Handbook in Enhancing
Workplace Culture

Beyond regulatory compliance, the Rite Aid employee handbook contributes
significantly to shaping the company’s workplace culture. By setting
behavioral expectations and promoting transparency, it fosters mutual respect
and accountability. Additionally, it supports management in delivering
consistent messages, which is crucial for employee morale and retention.

The inclusion of wellness initiatives and employee recognition programs
within the handbook further emphasizes Rite Aid’s investment in its
workforce. These elements not only improve job satisfaction but also enhance
customer service quality, reinforcing the company’s market position.

In summary, the Rite Aid employee handbook stands as a vital instrument in
governing employee relations, clearly outlining the framework within which
staff operate. Its careful balance of policy detail and employee support
reflects the complexities of managing a large retail pharmacy workforce in a
dynamic regulatory environment. For employees and management alike,
familiarity with this handbook is indispensable for navigating the workplace
effectively.
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Pflepsen (Jr.), W. Glenn Merten, 2015-12-15 Handbook on ERISA Litigation cuts through
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complicated statutory provisions and tells you which ERISA claims are recognized by which courts
and how to litigate them. Helpful litigation checklists and forms are provided on key aspects of
ERISA litigation as well as hundreds of citations to leading federal and state cases. Every major
claim area under ERISA is covered: Fiduciary liability Violation of ERISA reporting and notification
requirements ERISA discrimination claims and related statutory claims Plan termination claims
Overfunded and underfunded plans Tax litigation Claims by the U.S. Department of Labor and the
Pension Benefit Guaranty Corporation (PBGC) The Handbook helps you to counsel clients more
knowledgeably and to litigate ERISA disputes more effectively by identifying the issues, presenting
litigation strategies, and reducing the time needed to prepare pleadings and briefs. In one,
easy-to-read volume, you'll find expert analysis of: The structure and scope of ERISA, so you can
easily determine whether and in what fashion ERISA is relevant to the resolution of a dispute
Exceptions to ERISA and preemption issues, keeping you fully apprised of the extent to which ERISA
can be used by or against you, particularly with respect to preemption laws The procedural rules of
the road, providing you with practical insights into jurisdictional, venue, standing, discovery, and
evidentiary issues, and how these may affect the outcome of your cases Handbook on ERISA
Litigation has been updated to include: The impact of the Affordable Care Act upon ERISA practice
and procedure Expanded coverage of overlapping federal statutory claims such as the Pregnancy
Discrimination Act, federal disability discrimination laws, and other claims of gender and family
status discrimination (including same-sex marriage/partnership issues) Expanded discussion of
recent U.S. Supreme Court decisions on the continuing fiduciary obligation to monitor plan
investments, availability of various forms of relief for ERISA benefits claims and breach of fiduciary
duty claims, the enforceability of limitations provisions contained in employee benefit plans,
employer stock drop claims, and the supremacy of employee benefit plan terms over equitable or
common law principles Continuing developments in ERISA preemption analysis clarifying the scope
and reach of federal preemption And more!

rite aid employee handbook: Complete Guide to Human Resources and the Law, 2023
Edition (IL) Shilling, 2022

rite aid employee handbook: The SHRM Essential Guide to Employment Law Charles H.
Fleischer, 2022-05-24 Understanding workplace law is essential for managing risk and maintaining
strong employer-employee relationships. The SHRM Essential Guide to Employment Law is a clear,
practical reference covering over 200 employment law topics that employers, HR professionals and
small business owners are most likely to encounter. Using accessible language and real-world
examples, it explains key legal principles, flags potential pitfalls and helps readers know when to
seek professional counsel. Each chapter highlights core issues and offers concrete guidance to
support compliance and better decision-making. Fully updated in its second edition, the guide
includes new content on remote work, severance agreement provisions, salary history inquiries,
non-compete restrictions, NLRB rules and more making it an indispensable resource for today's
workplace.

rite aid employee handbook: Complete Guide to Human Resources and the Law, 2020
Edition Shilling, 2019-08-23 The Complete Guide to Human Resources and the Law will help you
navigate complex and potentially costly Human Resources issues. You'll know what to do (and what
not to do) to avoid costly mistakes or oversights, confront HR problems - legally and effectively - and
understand the rules. The Complete Guide to Human Resources and the Law offers fast, dependable,
plain English legal guidance for HR-related situations from ADA accommodation, diversity training,
and privacy issues to hiring and termination, employee benefit plans, compensation, and
recordkeeping. It brings you the most up-to-date information as well as practical tips and checklists
in a well-organized, easy-to-use resource. Previous Edition: Complete Guide to Human Resources
and the Law, 2018 Edition ISBN 9781454899945

rite aid employee handbook: Complete Guide to Human Resources and the Law, 2019
Edition Shilling, 2018-09-14 The Complete Guide to Human Resources and the Law will help you
navigate complex and potentially costly Human Resources issues. You'll know what to do (and what



not to do) to avoid costly mistakes or oversights, confront HR problems - legally and effectively - and
understand the rules. The Complete Guide to Human Resources and the Law offers fast, dependable,
plain English legal guidance for HR-related situations from ADA accommodation, diversity training,
and privacy issues to hiring and termination, employee benefit plans, compensation, and
recordkeeping. It brings you the most up-to-date information as well as practical tips and checklists
in a well-organized, easy-to-use resource. The 2019 Edition provides new and expanded coverage of
issues such as: The Supreme Court held in March 2016 that to prove damages in an Fair Labor
Standards Act (FLSA) donning/doffing class action, an expert witness' testimony could be admitted
Tyson Foods, Inc. v. Bouaphakeo, 136 S. Ct. 1036 (2016). Executive Order 13706, signed on Labor
Day 2015, takes effect in 2017. It requires federal contractors to allow employees to accrue at least
one hour of paid sick leave for every 30 hours they work, and unused sick leave can be carried over
from year to year. Mid-2016 DOL regulations make millions more white-collar employees eligible for
overtime pay, by greatly increasing the salary threshold for the white-collar exemption. Updates on
the PATH Act (Protecting Americans From Tax Hikes; Pub. L. No. 114-113. The DOL published the
fiduciary rule in final form in April 2016, with full compliance scheduled for January 1, 2018. The
rule makes it clear that brokers who are paid to offer guidance on retirement accounts and
Individual Retirement Arrangements (IRAs) are fiduciaries. In early 2016, the Equal Employment
Opportunity Commission (EEOC) announced it would allow charging parties to request copies of the
employer's position statement in response to the charge. The Supreme Court ruled that, in
constructive discharge timing requirements run from the date the employee gives notice of his or
her resignation--not the effective date of the resignation. Certiorari was granted to determine if the
Federal Arbitration Act (FAA) preempts consideration of severing provisions for unconscionability.
Previous Edition: Complete Guide to Human Resources and the Law, 2018 Edition ISBN
9781454884309

rite aid employee handbook: Special Needs Trusts Handbook Begley, Canellos,

rite aid employee handbook: Handbook of the Economics of Finance George M.
Constantinides, Milton Harris, Rene M. Stulz, 2013-02-08 In the 11 articles in this first of two parts,
top scholars summarize and analyze recent scholarship in corporate finance. Covering subjects from
corporate taxes to behavioral corporate finance and econometric issues, their articles reveal how
specializations resonate with each other and indicate likely directions for future research. By
including both established and emerging topics, Volume 2 will have the same long shelf life and high
citations that characterize Volume 1 (2003). - Presents coherent summaries of major finance fields,
marking important advances and revisions - Describes the best corporate finance research created
about the 2008 financial crises - Exposes readers to a wide range of subjects described and analyzed
by the best scholars

rite aid employee handbook: FLSA Employee Exemption Handbook Daniel B. Abrahams, 1995

rite aid employee handbook: Executive's Handbook of Model Business Conduct Codes Walter
W. Manley, 1991 Hundreds of ready-to-use models, real-life examples, and proven- effective
procedures that detail, step-by-step, how to create and enforce a code of ethics for your company.
Includes the actual words and phrases used by more than 275 corporations worldwide to uphold
their own code of ethics.

rite aid employee handbook: Handbook of the Economics of Finance SET:Volumes 2A &
2B George M. Constantinides, Milton Harris, Rene M. Stulz, 2013-01-21 This two-volume set of 23
articles authoritatively describes recent scholarship in corporate finance and asset pricing. Volume 1
concentrates on corporate finance, encompassing topics such as financial innovation and
securitization, dynamic security design, and family firms. Volume 2 focuses on asset pricing with
articles on market liquidity, credit derivatives, and asset pricing theory, among others. Both volumes
present scholarship about the 2008 financial crisis in contexts that highlight both continuity and
divergence in research. For those who seek insightful perspectives and important details, they
demonstrate how corporate finance studies have interpreted recent events and incorporated their
lessons. - Covers core and newly-developing fields - Explains how the 2008 financial crises affected



theoretical and empirical research - Exposes readers to a wide range of subjects described and
analyzed by the best scholars

rite aid employee handbook: Bulletin to Management , 2003

rite aid employee handbook: Handbook of Research on Mass Shootings and Multiple Victim
Violence Crews, Gordon A., 2019-10-25 The phenomena of mass shootings appear to be on the rise.
Within the past decade, shootings have occurred in schools, religious institutions, concerts, movie
theaters, and other public venues, as well as at home in the form of domestic mass shootings. This
phenomenon is influenced by factors such as access to guns, mental illness, the desire for fame,
revenge from being bullied, and copycat killing to name a few. Mass shootings are a serious problem
for society and must be explored further in order to provide preventive solutions. The Handbook of
Research on Mass Shootings and Multiple Victim Violence is a pivotal reference source that provides
vital research on contributing factors to gun violence, characteristics of shooters and victims,
solutions for preventing incidents from occurring, and the impact these shootings have on the
community. While highlighting topics such as school safety, cyberbullying, and mental illness, this
publication is ideally designed for law enforcement, government officials, psychologists,
psychiatrists, sociologists, politicians, policymakers, law makers, academicians, researchers, and
students seeking current research on the latest empirical findings of mass shootings in the United
States.
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rite aid employee handbook: Hoover's Handbook of Private Companies Hoover's Business
Press, 2008-12 Hoover's Handbook of Private Companies covers 900 nonpublic U.S. enterprises
including large industrial and service corporations.
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rite aid employee handbook: Decisions and Orders of the National Labor Relations
Board United States. National Labor Relations Board, 2015-08
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THE 10 BEST Pizza Places in Buffalo (Updated 2025) - Tripadvisor Restaurants ranked by

how well they match your selections and traveler reviews. 1. Hydraulic Hearth Restaurant &
Brewery. We didn’t hit the drinks very hard as everyone had to drive

Pizza Delivery & Takeaway Near You | Pizza Hut UK Treat yourself to the best pizza, sides and
desserts from your nearest Pizza Hut. Get delivery or takeaway today

Pizza Near Me: Takeaways & Delivery from best Restaurants | Just Eat Order Pizza near me
for delivery & takeaway. Find a wide selection of delicious Pizza from the best local Pizza
restaurants on Just Eat

15 Of The Best Spots For Pizza In Buffalo, According To A New Yorker Using my New York
culinary expertise, personal experience, and online reviews and articles, I've compiled a list to show
off the best of Buffalo, pie-wise. This roundup includes

Joe's New York Style Pizza - Buffalo, NY - 345 Amherst St View the menu, hours, address, and
photos for Joe's New York Style Pizza in Buffalo, NY. Order online for delivery or pickup on
Slicelife.com

Where To Find The Best Buffalo-Style Pizza in Buffalo, NY If you only have time for two
pizzerias, you must hit Bocce Club Pizza and La Nova, but here’s a to-do list of Buffalo’s top pizzas
for a more thoroughly saucy slicefest

Pat's Pizza - Order online! Pat's Pizza - Order online! There’s only one way to top Pat’s deliciously
tempting pizza with our wide selection of tasty toppings beginning with fresh mushrooms, green and
black olives, hot

TOP 10 BEST Pizza in Buffalo, NY - Updated 2025 - Yelp What are people saying about pizza
places in Buffalo, NY?

THE 50 BEST Pizza Restaurants in Buffalo, NY - 2025 Restaurantji “I get my spaghetti from
Mineo’s. It tastes great & comes with garlic bread & a large side salad. And, there’s enough
spaghetti for two dinners. It’s the only place I get take out spaghetti from.”

Guzzo's Hot Spot Pizzeria - Buffalo, New York Nothing brings people together like quality food!
Guzzo’s Hot Spot was established in 1984. It is a family owned and operated business and we are
located at 1960 Clinton Street in Kaisertown,
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