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Riding the waves of culture understanding cultural diversity in business is
more than just a trendy phrase—it’s an essential strategy for thriving in
today’s global marketplace. As businesses expand beyond borders and teams
become increasingly multicultural, mastering the nuances of cultural
diversity is no longer optional. It’s about embracing differences, learning
from various cultural perspectives, and harnessing the power of diversity to
foster innovation, collaboration, and growth.

Navigating this complex landscape requires more than surface-level awareness.
It demands genuine cultural intelligence and the ability to adapt
communication styles, leadership approaches, and business practices to
resonate with diverse audiences. Let’s dive deeper into what it really means
to ride the waves of culture and why understanding cultural diversity in
business is a game changer.

Why Cultural Diversity Matters in Business

In an interconnected world, cultural diversity is a given rather than an
exception. Businesses that actively embrace diversity tap into a wealth of
ideas, experiences, and problem-solving techniques. This diversity of thought
can lead to better decision-making, creativity, and competitive advantage.

Moreover, culturally diverse organizations tend to have higher employee
satisfaction and retention. When individuals feel seen and valued for who
they are, they’re more engaged and motivated. This positive environment fuels
productivity and drives success.

The Impact on Global Markets

Expanding into international markets means dealing with different customs,
consumer behaviors, and regulatory environments. Understanding cultural
nuances helps companies tailor products, marketing campaigns, and customer
service to local preferences. This cultural sensitivity builds trust and
strengthens brand reputation.

For example, color symbolism varies widely across cultures—while white
represents purity in some Western countries, it’s associated with mourning in
parts of Asia. Ignoring such differences can alienate potential customers and
damage a brand’s image.

Enhancing Team Collaboration

Diverse teams bring a variety of perspectives that enrich brainstorming



sessions and problem-solving efforts. However, these benefits only
materialize when cultural differences are acknowledged and managed
effectively.

Misunderstandings stemming from language barriers or contrasting
communication styles can cause friction. For instance, some cultures value
directness, while others prefer more indirect, context-driven communication.
Recognizing these styles is key to fostering open dialogue and mutual
respect.

Riding the Waves of Culture: Practical
Strategies for Business Leaders

Successfully navigating cultural diversity requires intentional effort.
Business leaders who commit to understanding and valuing different cultures
set the tone for their organizations.

Develop Cultural Intelligence (CQ)

Cultural intelligence is the capability to relate and work effectively across
cultures. It involves four components:

Drive: The motivation to learn about other cultures.1.

Knowledge: Understanding cultural norms, values, and practices.2.

Strategy: The ability to plan for multicultural interactions.3.

Action: Adapting behavior appropriately in diverse settings.4.

Leaders with high CQ can anticipate cultural challenges and navigate them
smoothly.

Create Inclusive Work Environments

Inclusion goes beyond just having diverse employees; it’s about making
everyone feel welcomed and empowered. Businesses can cultivate inclusion by:

Encouraging open conversations about cultural backgrounds and
experiences.

Providing diversity training that highlights unconscious biases and
promotes empathy.

Celebrating cultural holidays and events to raise awareness and
appreciation.

Implementing flexible policies that respect different cultural or



religious practices.

When people feel genuinely included, they contribute their best ideas and
efforts.

Adapt Communication Styles

Effective communication in a multicultural environment means being mindful of
both verbal and non-verbal cues. Tips for adapting include:

Using clear, simple language to avoid misunderstandings.

Being patient and encouraging questions to clarify points.

Being aware of body language differences—for example, eye contact norms
vary widely.

Respecting silence as a form of communication in some cultures.

This attentiveness helps reduce miscommunication and builds rapport.

Challenges in Embracing Cultural Diversity and
How to Overcome Them

Even with the best intentions, riding the waves of culture understanding
cultural diversity in business comes with hurdles.

Overcoming Stereotypes and Bias

One of the biggest obstacles is unconscious bias—automatic judgments based on
stereotypes. These can affect hiring decisions, team dynamics, and leadership
opportunities.

Addressing this starts with self-awareness and education. Tools like bias
training and structured interviews can minimize prejudices. Encouraging
diverse mentorship programs also helps break down barriers.

Managing Conflict in Diverse Teams

Cultural misunderstandings may spark conflicts if not handled thoughtfully.
Leaders should foster a culture of respect and provide conflict resolution
resources that recognize cultural sensitivities.

Encouraging team members to share their perspectives and listen actively
promotes empathy and collaborative problem solving.



Balancing Global Standards with Local Practices

Multinational companies often struggle to maintain consistent policies while
respecting local customs. Finding this balance requires flexibility and
ongoing dialogue with local teams.

For example, a company’s dress code might need adjustment to accommodate
cultural attire, or holiday schedules might differ to honor local traditions.

The Role of Technology in Supporting Cultural
Diversity

Technology is a powerful ally in riding the waves of culture understanding
cultural diversity in business. Digital communication tools, translation
software, and virtual collaboration platforms help bridge geographical and
linguistic gaps.

Artificial intelligence can assist in analyzing cultural trends and consumer
preferences, enabling more tailored marketing strategies. Moreover, online
training modules make cultural competence education more accessible to
employees worldwide.

However, technology should complement—not replace—the human touch that
cultural understanding demands.

Leveraging Virtual Teams

The rise of remote work has made multicultural teams commonplace. Successful
virtual teams rely on clarity, trust, and cultural sensitivity.

Establishing clear communication norms and encouraging informal interactions
helps build connections despite physical distance.

Data-Driven Cultural Insights

Businesses can use analytics to gain insights into customer behavior across
different regions and cultures. This data-driven approach allows for more
informed decisions that respect cultural preferences and avoid costly
missteps.

Looking Ahead: The Future of Cultural Diversity
in Business

As globalization continues, riding the waves of culture understanding
cultural diversity in business will only grow more critical. Emerging
markets, shifting demographics, and evolving social attitudes are reshaping
the business landscape.



Companies that invest in cultural competence and foster inclusive
environments position themselves for long-term success. They become not just
participants in the global economy but leaders who inspire innovation and
unity across cultures.

By embracing the rich tapestry of human experience, businesses unlock
untapped potential and create value that transcends borders. This ongoing
journey of learning and adaptation ensures that culture is not a barrier but
a bridge to opportunity.

Frequently Asked Questions

Why is understanding cultural diversity important in
today's business environment?

Understanding cultural diversity is crucial in today's globalized business
environment because it fosters effective communication, enhances teamwork,
promotes innovation, and helps companies tap into a wider market by
respecting and valuing different cultural perspectives.

How can businesses effectively navigate cultural
differences among international teams?

Businesses can navigate cultural differences by providing cultural competency
training, encouraging open communication, promoting inclusivity, and being
adaptable to different cultural norms and practices to create a collaborative
and respectful work environment.

What role does cultural awareness play in
international negotiations?

Cultural awareness helps negotiators understand the values, communication
styles, and decision-making processes of their counterparts, reducing
misunderstandings and building trust, which ultimately leads to more
successful and mutually beneficial agreements.

How does embracing cultural diversity impact
innovation in business?

Embracing cultural diversity brings together a wide range of perspectives,
experiences, and ideas, which fosters creativity and leads to innovative
solutions that may not emerge in a homogenous group, giving businesses a
competitive advantage.

What challenges might businesses face when
integrating cultural diversity, and how can they
overcome them?

Challenges include communication barriers, unconscious bias, and resistance
to change. Businesses can overcome these by implementing diversity and
inclusion policies, offering ongoing training, encouraging empathy, and
creating an environment that celebrates differences.



How can leaders 'ride the waves' of cultural
diversity to improve organizational performance?

Leaders can 'ride the waves' of cultural diversity by actively seeking to
understand different cultural perspectives, promoting inclusive leadership
styles, leveraging diverse talents, and fostering an environment where all
employees feel valued and empowered to contribute their unique insights.

Additional Resources
Riding the Waves of Culture: Understanding Cultural Diversity in Business

riding the waves of culture understanding cultural diversity in business has
become an imperative for companies navigating the increasingly globalized
marketplace. As organizations expand beyond borders and engage with
multicultural workforces, clients, and partners, cultural competence emerges
as a strategic asset rather than a mere HR consideration. This article delves
into the multifaceted dimensions of cultural diversity in business, examining
its implications, challenges, and benefits from a professional and analytical
perspective.

The Growing Importance of Cultural Diversity in
Global Business

In today’s interconnected world, businesses are no longer confined by
geographic or cultural boundaries. The rise of multinational corporations,
remote collaborations, and international trade has placed cultural diversity
at the forefront of corporate strategy. Understanding cultural nuances is
critical to effective communication, negotiation, and leadership within
diverse teams.

According to a 2023 McKinsey report, companies with higher ethnic and
cultural diversity are 36% more likely to outperform their less diverse
counterparts financially. This correlation underscores the tangible value of
inclusivity and cultural awareness in driving innovation and market
relevance. However, riding the waves of culture understanding cultural
diversity in business is not without its complexities, requiring
organizations to cultivate sensitivity and adaptability.

Defining Cultural Diversity in the Business Context

Cultural diversity in business refers to the presence and interaction of
individuals from various cultural backgrounds within an organizational
environment. This diversity can encompass ethnicity, language, religion,
social norms, and values, all of which shape behavior and expectations in
professional settings.

For example, the concept of time varies significantly across cultures;
Western business cultures often emphasize punctuality and strict deadlines,
whereas many Asian and Latin American cultures might adopt a more flexible
approach. Recognizing and respecting these differences is essential to avoid
misunderstandings and foster collaboration.



Challenges in Embracing Cultural Diversity

Despite the clear advantages, integrating cultural diversity into business
operations presents distinct challenges. Communication barriers, unconscious
biases, and conflicting work styles can lead to friction and inefficiencies.

Communication and Language Barriers

Language differences can impede clear communication, leading to errors or
misinterpretations. Even when a common corporate language like English is
used, varying proficiency levels and cultural connotations of words may
affect understanding. This necessitates deliberate efforts in simplifying
communication, confirming comprehension, and encouraging open dialogue.

Managing Diverse Workstyles and Expectations

Cultural backgrounds influence attitudes toward hierarchy, decision-making,
and conflict resolution. For instance, employees from collectivist cultures
may prioritize group harmony and consensus, whereas those from individualist
cultures might favor directness and autonomy. Balancing these divergent
expectations is critical for effective team dynamics.

Unconscious Bias and Stereotyping

Unconscious biases can subtly shape recruitment, promotion, and daily
interactions. Without conscious reflection and training, stereotypes may
perpetuate exclusion or hinder merit-based decisions. Riding the waves of
culture understanding cultural diversity in business involves proactive
measures to identify and mitigate these biases.

Strategies for Cultivating Cultural Competence
in Business

To harness the benefits of cultural diversity, companies must implement
systemic strategies that promote awareness, inclusion, and agility.

Comprehensive Cultural Awareness Training

Investing in ongoing education programs that highlight cultural differences
and their impact on business practices equips employees with the necessary
tools to navigate diversity. These trainings often include simulations, case
studies, and interactive discussions that foster empathy and practical
skills.



Inclusive Leadership and Policies

Leaders play a pivotal role in setting the tone for cultural inclusivity.
Adopting inclusive leadership styles—characterized by openness, curiosity,
and adaptability—encourages diverse voices to be heard. Additionally,
corporate policies should reflect commitments to equal opportunity, anti-
discrimination, and flexible work arrangements to accommodate various
cultural needs.

Leveraging Technology for Cross-Cultural
Collaboration

Digital tools such as translation software, virtual meeting platforms, and
collaboration apps can bridge cultural and geographic gaps. These
technologies facilitate real-time communication and document sharing, helping
teams transcend traditional barriers.

The Business Advantages of Embracing Cultural
Diversity

Beyond ethical imperatives, cultural diversity yields concrete benefits that
enhance organizational performance and competitive positioning.

Innovation and Creativity: Diverse perspectives stimulate new ideas and
problem-solving approaches, increasing creativity.

Market Insight and Expansion: Understanding different cultural contexts
helps tailor products and marketing strategies to diverse customer
bases.

Employee Engagement and Retention: Inclusive workplaces attract and
retain top talent by fostering a sense of belonging and respect.

Enhanced Reputation: Companies known for diversity and inclusion often
enjoy positive brand perception and customer loyalty.

A Deloitte study found that inclusive companies are twice as likely to meet
or exceed financial targets and six times more likely to be innovative and
agile. These metrics validate the strategic value of riding the waves of
culture understanding cultural diversity in business.

Balancing Cultural Diversity with Organizational
Cohesion

While diversity brings numerous benefits, it also requires a delicate balance
to maintain organizational cohesion. Too much fragmentation or cultural
clashes can undermine teamwork and productivity. Thus, businesses must
cultivate a shared vision and values that unify employees without erasing



individual cultural identities.

Case Studies: Real-World Applications of
Cultural Diversity

Examining companies that have successfully integrated cultural diversity
highlights best practices and lessons learned.

IBM’s Global Diversity Initiatives

IBM has long championed diversity, implementing comprehensive programs that
address gender, ethnicity, and cultural backgrounds. Their global mentoring
programs pair employees across regions, fostering cross-cultural
understanding and knowledge sharing. This approach has contributed to IBM’s
reputation as an innovation leader.

Unilever’s Inclusive Marketing Strategies

Unilever tailors its marketing campaigns to resonate with diverse cultural
audiences by employing local insights and diverse creative teams. This
strategy has boosted market penetration in emerging economies while
reinforcing their commitment to social responsibility.

Looking Ahead: The Evolving Landscape of
Cultural Diversity in Business

As demographic shifts and technological advancements continue to reshape the
workforce, the imperative to ride the waves of culture understanding cultural
diversity in business will intensify. Emerging trends such as remote work,
AI-driven talent management, and global virtual teams present both
opportunities and challenges for cultural integration.

Organizations that invest in cultural intelligence, foster inclusive
environments, and leverage diversity as a driver of innovation will be better
positioned to thrive in the dynamic global economy. Navigating this complex
terrain demands ongoing reflection, agility, and commitment—not just to
diversity as a concept, but to embedding it authentically within business
operations.

Ultimately, the journey toward cultural competence in business is continuous
and evolving, reflecting the diverse and interconnected world in which
companies operate. Riding these waves with insight and openness can unlock
new horizons of growth and collaboration.



Riding The Waves Of Culture Understanding Cultural Diversity
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  riding the waves of culture understanding cultural diversity in business: Riding the
Waves of Culture Alfons Trompenaars, 1993 An international manager has a tough job, coping with
three different cultures: the culture of origin, the culture in which he or she is working and the
culture of the organization. Fons Trompenaars has been studing the effects of culture on
management for many years and he profoundly disagrees with the widely held theory that
internationalization will create a common, worldwide culture. In this challenging book he claims that
there is not, and can never be 'one best way of managing and organizing' regardless of where the
company is located. RIDING THE WAVES OF CULTURE provides cultural insights into the global v.
local dilema, and most importantly, gives readers a better understanding of their own culture and
cultural differences in general Rich in case studies and anecdotes, the book is based upon the
author's own experience plus field studies in 30 companies in a total of 50 countries, including Royal
Dutch Airlines, KLM, Volvo, Lotus, Kodak, AT&T, Royal Dutch Shell, ICI, Heineken, Mars and Glaxo.
  riding the waves of culture understanding cultural diversity in business: Riding the
Waves of Culture Fons Trompenaars, Charles Hampden-Turner, 2011-01-11 THE DEFINITIVE
GUIDE TO CROSS-CULTURAL MANAGEMENT The definitive guide to cross-cultural
management--updated to help you lead effectively during a time of unprecedented globalization.
First published nearly 20 years ago, Riding the Waves of Culture has now become the standard
guide to conducting business in an international context. Now, the third edition provides you with
important new information and groundbreaking methods for leading effectively in the most
globalized business landscape ever.
  riding the waves of culture understanding cultural diversity in business: Riding the
waves of culture , 1996
  riding the waves of culture understanding cultural diversity in business: Riding the
Waves of Culture Alfons Trompenaars, 2002
  riding the waves of culture understanding cultural diversity in business: Riding the
Waves of Culture: Understanding Diversity in Global Business 2/E Alfons Trompenaars, Charles
Hampden-Turner, 1998 An introduction to culture - The one best way of organizing does not exist -
The meaning of culture - Relationships and rules - The group and the individual - Feelings and
relationships - How far we get involved - How we accord status - How we manage time - How we
relate to nature - National cultures and corporate culture - Towards international and transnational
management - Reconciling cultural dilemmas - South Africa : the rainbow nation - Gender, ethnicity
and functional diversity.
  riding the waves of culture understanding cultural diversity in business: Riding the
Waves of Culture Alfons Trompenaars, Charles Hampden-Turner, 1997
  riding the waves of culture understanding cultural diversity in business: Management
across Cultures Richard M. Steers, Carlos J. Sanchez-Runde, Luciara Nardon, 2010-02-04
Management practices and processes frequently differ across national and regional boundaries.
What may be acceptable managerial behaviour in one culture may be counterproductive or even
unacceptable in another. As managers increasingly find themselves working across cultures, the
need to understand these differences has become increasingly important. This book examines why
these differences exist and how global managers can develop strategies and tactics to deal with
them. The text draws on recent research in anthropology, psychology, and management, to explain
the cultural and psychological underpinnings that shape managerial attitudes and behaviours, whilst
introducing a learning model to guide in the intellectual and practical development of managers
seeking enhanced global expertise. It offers user-friendly conceptual models to guide understanding
and exploration of topics and summarizes and integrates the lessons learned in each chapter in
applications-oriented 'Manager's Notebooks'. A companion website featuring comprehensive
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chapter-by-chapter PPT slides is available at www.cambridge.org/management_across_cultures.
  riding the waves of culture understanding cultural diversity in business: Riding the
Waves of Culture, Fourth Edition: Understanding Diversity in Global Business Fons Trompenaars,
Charles Hampden-Turner, 2020-10-27 The bestselling guide to leading effectively in an increasingly
global business environment—updated to address radical changes in politics, society, economics,
and technology Today’s geopolitical landscape has evolved dramatically, with major impacts on
relationships among countries that do business together. As a business leader, your concerns are no
longer simply about being aware of cultural differences and preventing embarrassments. Now, you
must tread more lightly than ever, be even more attuned to cultural differences, and leverage
cultural differences for maximum competitive advantage. Retaining its in-depth exploration of
underlying cultural frameworks that have made it a business classic, Riding the Waves of Culture,
Fourth Edition provides new, evidence-based information and insights on critical business matters,
including: • How to enhance and improve chances of success in M&A deals by expertly handling
corporate and cultural differences • Ways of improving and handling competencies, dilemmas,
servant leadership, innovation, and remote-team effectiveness in an increasingly diverse business
world • New analyses of changes over the past 25 years that are moving the world closer to a single
“global village” Renowned experts in their field, the authors also include new chapters and updates
on the meaning of culture, assessing cultural competence, change management, assessing
organization culture, and diversity and ethnicity. The most thoroughly researched and highly
respected resource of its kind, Riding the Waves of Culture does more than help you stay afloat in
today’s diverse work environment; it provides the knowledge you need to seize the advantage and
compete for the long run.
  riding the waves of culture understanding cultural diversity in business: Culture's
Consequences Geert Hofstede, 2001 'The publication of this second edition of Culture's
Consequences marks an important moment in the field of cross-cultural studies . Hofstede's
framework for understanding national differences has been one of the most influential and widely
used frameworks in cross-cultural business studies, in the past ten years' - Australian Journal of
Management
  riding the waves of culture understanding cultural diversity in business: The Eight
Universal Dimensions of Culture from a Synthesis of Cultural Taxonomies Sophie Kunert, 2022-08-29
The crucial element of this book constitutes the synthesis of cultural dimensions from existing
cultural taxonomies, extended by the operationalization of the eight identified Universal Dimensions
of Culture (UDCs) into a questionnaire. First, an extensive Systematic Literature Review (SLR) is
pursued to identify the current state of research, demonstrating the research gap on a unified
approach for classifying national cultures into cultural dimensions. Eight assumptions displaying the
eight UDCs are derived from the results of the SLR. Subsequently, an evaluation and selection
framework for identifying the research base of comparable existing cultural taxonomies is
developed. A research base of 11 cultural taxonomies and 50 cultural dimensions is retrieved. These
serves as the basis for developing the eight UDCs, following a synthesis process and protocol. The
eight UDCs are operationalized into a questionnaire, which is extensively pre-tested by experts and
in the field. An example country study for Germany, Canada, and Brazil is conducted, and the
corresponding country profiles for the eight UDCs are displayed.
  riding the waves of culture understanding cultural diversity in business: Handbook of
Research on Organizational Culture and Diversity in the Modern Workforce Christiansen,
Bryan, Chandan, Harish C., 2017-03-24 Optimal development of contemporary businesses is
dependent on a number of factors. By creating novel frameworks for organizational behavior,
effective competitive advantage can be achieved. The Handbook of Research on Organizational
Culture and Diversity in the Modern Workforce is a comprehensive reference source for the latest
scholarly content on components and impacts on effecting culturally diverse workplace
environments. Highlighting a range of pertinent topics such as emotional intelligence, human
resources, and work-life balance, this publication is ideally designed for managers, professionals,



researchers, students, and academics interested in emerging perspectives on organizational
development.
  riding the waves of culture understanding cultural diversity in business: Global
Implications of Modern Enterprise Information Systems: Technologies and Applications
Gunasekaran, Angappa, 2008-12-31 This book presents useful strategies, techniques, and tools for
the successful design, development, and implementation of enterprise information systems--Provided
by publisher.
  riding the waves of culture understanding cultural diversity in business:
ICICKM2015-12th International Conference on Intellectual Capital Knowledge
Management & Organisational Learning Vincent Ribière and Lugkana Worasinchai, 2015-10-20
  riding the waves of culture understanding cultural diversity in business: Intercultural
Interaction H. Spencer-Oatey, Peter Franklin, 2009-07-30 Written in a highly accessible style and in
four parts, this book provides rapid and authoritative access to current ideas and practice in
intercultural communication. It draws on concepts and findings from a range of different disciplines
and uses authentic examples of intercultural interaction to illustrate points.
  riding the waves of culture understanding cultural diversity in business: Intercultural
Experience in Narrative Michał Wilczewski, 2019-11-28 This book systematically investigates
intercultural experiences of Polish managers and specialists delegated by their multinational
company (MNC) on an international assignment to China. The book employs narrative inquiry to
explore language, intercultural communication, collaboration, learning, and expatriate adjustment in
the MNC. This approach offers new insights into intercultural experiences, communication, and
cultural challenges faced by an under-researched group of professionals exposed to intensive
collaborations with the local managers and employees. The findings also illustrate how the
expatriates learned to better navigate the multicultural and multilingual business context and what
factors facilitated and inhibited their learning and adjustment. Encouraging the qualitative,
context-sensitive examination of expatriate-local personnel interactions, the book will be an
invaluable source for scholars and practitioners interested in, among others, novel approaches to
investigating language and intercultural communication in international business, cross-cultural
management, qualitative cross-cultural research, as well as for lecturers and students interested in
Central Europe and China.
  riding the waves of culture understanding cultural diversity in business: Responsible
Leadership Nicola Pless, Thomas Maak, 2006-03-01 While there is a high demand for knowledge on
responsible leadership, there has been, till now, no source able to meet that demand. Enron,
Worldcom and other high-profile cases of management and leadership misconduct have highlighted
the need for such a book to provide crucial insights on key issues including responsible leadership,
leadership competencies and the development of responsible leaders. Meeting this need, experts in
the field of business and leadership ethics have now been brought together to write this vital text -
the first of its kind. It answers the challenge of defining responsible leadership in an era of
globalization, and as such is highly topical and relevant to all those on the path to becoming
responsible leaders. Topical and timely, this first-rate edited collection provides the reader with
insights, orienting knowledge and best practice cases in the field and is essential reading for all
business students, academics and professionals concerned with leadership in twenty-first century
business.
  riding the waves of culture understanding cultural diversity in business: Cross-Cultural
Communication B. Hurn, B. Tomalin, 2013-05-07 A comprehensive survey of the key areas of
research in cross-cultural communication, based on the authors' experience in organizing and
delivering courses for undergraduate and postgraduate students and in business training in the UK
and overseas.
  riding the waves of culture understanding cultural diversity in business: A Global View
on Intercultural Management Jürgen Rothlauf, 2014-12-11 Whatever their industry of origin, all
companies are facing the same challenge to a greater or lesser degree: globalization. It is becoming



more and more evident that companies need to plan ahead and anticipate coming developments if
they are to be successful in the future. Today, it is crucial to establish a solid competitive position in
the global arena. There is no doubt that a corporate culture that is open to innovation and shaped by
global thinking, plays a key role in this context. A culture in which representatives of different
countries und cultures can come together, anticipating and understanding the cultural challenges,
creates the foundation of any international business. A global view on intercultural management will
be the key to successfully doing business in diverse cultural environments.
  riding the waves of culture understanding cultural diversity in business: International
Human Resource Management Anne-Wil Harzing, Joris Van Ruysseveldt, 2004 Chapters on the
role of internationalization, link between strategy, structure and Human resource management,
mergers and acquisitions.
  riding the waves of culture understanding cultural diversity in business: Diploma in
International Human Resource Management - City of London College of Economics - 3
months - 100% online / self-paced City of London College of Economics, Overview In this diploma
course you will deal with all aspects of International Human Resource Management. Content - HRM
in Europe - HRM in East Asia - HRM in Developing Countries - Composing an International Staff -
Women’s Role in International Management - And much more Duration 3 months Assessment The
assessment will take place on the basis of one assignment at the end of the course. Tell us when you
feel ready to take the exam and we’ll send you the assignment questions. Study material The study
material will be provided in separate files by email / download link.
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