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Risk Management in Nursing Homes: Safeguarding Care and Enhancing Quality

risk management in nursing homes is a critical component in ensuring the safety,
dignity, and well-being of residents who rely on long-term care facilities. Given the
complex health needs of elderly populations, combined with the regulatory and
operational challenges that nursing homes face, implementing a robust risk management
strategy is essential. It not only protects residents but also supports caregivers and
administrators in maintaining high standards of care while minimizing legal and financial
liabilities.

In this article, we will explore the multifaceted aspects of risk management in nursing
homes, highlighting key strategies, common risks, and best practices for creating a safer
and more responsive care environment.

Understanding Risk Management in Nursing
Homes

Risk management in nursing homes involves identifying, evaluating, and mitigating
potential hazards that could negatively affect residents, staff, or the organization as a
whole. These risks can range from physical injuries and medication errors to regulatory
non-compliance and reputational damage.

The goal is to develop proactive measures that reduce harm and enhance the quality of life
for residents. This proactive approach requires continuous assessment and improvement,
where both clinical and operational risks are monitored closely.

Why is Risk Management Crucial in Long-Term Care?

Nursing homes care for some of the most vulnerable individuals, many with chronic
conditions, cognitive impairments, or limited mobility. This vulnerability means that even
minor oversights can lead to serious consequences, such as falls, infections, or medication
complications.

Moreover, nursing homes are heavily regulated environments. Compliance failures can
result in penalties, lawsuits, and loss of accreditation, which directly impact the facility’s
ability to operate and serve its community.

Common Risks in Nursing Home Settings

Recognizing the types of risks nursing homes face is the first step in effective risk



management. Here’s an overview of some of the most prevalent challenges:

Resident Safety Risks

Falls are among the leading causes of injury in nursing homes. Many residents have
balance issues, weakened bones, or cognitive impairments that increase their
susceptibility to accidents. Preventing falls involves environmental modifications, regular
assessments, and staff training.

Other safety risks include pressure ulcers due to immobility, infections from poor hygiene
or improper wound care, and adverse drug reactions caused by medication errors.

Operational and Compliance Risks

Nursing homes must comply with extensive federal and state regulations, including those
from CMS (Centers for Medicare & Medicaid Services) and OSHA (Occupational Safety
and Health Administration). Failure to meet these standards can lead to fines, lawsuits,
and reputational damage.

Operational risks also encompass staffing shortages, inadequate training, and poor
communication—all of which can contribute to substandard care or errors.

Financial and Legal Risks

Mismanagement of funds, billing errors, or fraudulent practices expose nursing homes to
financial penalties and legal action. Additionally, negligence claims or malpractice
lawsuits stemming from resident injuries or neglect can be costly and harm the facility’s
credibility.

Strategies for Effective Risk Management in
Nursing Homes

Developing a comprehensive risk management plan requires collaboration among
administrators, caregivers, healthcare professionals, and support staff. Here are key
strategies that nursing homes can implement:

Conducting Thorough Risk Assessments

Regular risk assessments should be integrated into daily operations. These evaluations
help identify potential hazards in the environment, clinical practices, or administrative



processes. Using tools like safety audits, incident reports, and resident feedback can
provide valuable insights into areas needing improvement.

Staff Training and Education

Empowering staff with ongoing education about best practices in resident care, infection
control, emergency procedures, and communication is vital. Well-trained staff are better
equipped to recognize risks early and respond appropriately.

Training should also cover legal and ethical responsibilities, emphasizing the importance
of documentation and adherence to protocols.

Implementing Safety Protocols and Environmental
Controls

Simple modifications such as installing grab bars, improving lighting, using non-slip
flooring, and ensuring clear walkways can significantly reduce fall risk. Safety protocols
might include medication reconciliation, infection control measures, and emergency
preparedness plans.

Using technology like electronic health records (EHRs) and automated alert systems can
also enhance monitoring and prevent errors.

Fostering a Culture of Transparency and Reporting

Encouraging open communication and a non-punitive environment where staff feel
comfortable reporting incidents or near-misses is crucial. Transparent reporting helps
identify systemic issues and fosters continuous improvement.

Leadership plays an important role by acknowledging concerns and acting promptly to
address problems.

Engaging Residents and Families

Involving residents and their families in care decisions and risk management discussions
can improve satisfaction and safety. Educating them about potential risks and encouraging
participation in care plans enables better collaboration and trust.

Leveraging Technology in Nursing Home Risk



Management

In recent years, advancements in health technology have transformed how nursing homes
manage risks. Electronic documentation reduces errors in medication administration,
while real-time monitoring devices can alert staff to falls or vital sign changes.

Telehealth services provide additional support for residents with complex medical needs,
ensuring timely interventions. Furthermore, data analytics can track trends in incidents or
infections, allowing facilities to adjust their strategies proactively.

Data Privacy and Cybersecurity Considerations

As technology use increases, protecting resident data becomes a new dimension of risk
management. Ensuring compliance with HIPAA regulations and implementing strong
cybersecurity measures safeguards sensitive information from breaches or misuse.

Building Resilience Through Continuous
Improvement

Risk management in nursing homes is not a one-time effort but a continuous journey.
Facilities that integrate regular reviews, adapt to new regulations, and embrace feedback
from all stakeholders are better positioned to provide safe, high-quality care.

By fostering a culture that values safety, accountability, and innovation, nursing homes
can navigate challenges effectively and enhance the lives of those they serve.

In essence, risk management in nursing homes weaves together clinical vigilance,
operational excellence, and compassionate care. For administrators and caregivers alike,
embracing comprehensive risk strategies is key to creating environments where residents
feel secure, respected, and well cared for every day.

Frequently Asked Questions

What is risk management in nursing homes?

Risk management in nursing homes involves identifying, assessing, and mitigating
potential risks to ensure the safety and well-being of residents, staff, and visitors.



Why is risk management important in nursing homes?

Risk management is crucial in nursing homes to prevent accidents, reduce liability, ensure
compliance with regulations, and improve the overall quality of care for residents.

What are common risks faced by nursing homes?

Common risks include falls, medication errors, infections, abuse or neglect, equipment
failure, and emergency situations like fires or natural disasters.

How can nursing homes effectively manage risks related
to resident falls?

Effective fall risk management includes regular risk assessments, implementing fall
prevention protocols, staff training, environmental modifications, and using assistive
devices for residents.

What role does staff training play in risk management
in nursing homes?

Staff training is essential to ensure that caregivers understand risk factors, follow safety
protocols, properly administer medications, and respond appropriately to emergencies.

How do nursing homes handle medication errors as part
of risk management?

Nursing homes implement strict medication administration procedures, use electronic
medication records, conduct regular audits, and provide staff education to minimize
medication errors.

What are the regulatory requirements related to risk
management in nursing homes?

Nursing homes must comply with regulations from bodies like CMS and state health
departments, which mandate policies on resident safety, incident reporting, staff
qualifications, and emergency preparedness.

How can technology improve risk management in
nursing homes?

Technology such as electronic health records, fall detection systems, medication
management software, and surveillance cameras can enhance monitoring, documentation,
and prevention of risks in nursing homes.



Additional Resources

Risk Management in Nursing Homes: Safeguarding Resident Well-being and Facility
Integrity

risk management in nursing homes is a critical component of healthcare
administration that prioritizes the safety, health, and quality of life of residents while
simultaneously protecting the institution from legal and financial vulnerabilities. As
nursing homes serve a vulnerable population—often elderly individuals with complex
medical conditions—the stakes for effective risk management are exceptionally high. This
process involves a systematic approach to identifying, evaluating, and mitigating potential
risks that could impact residents, staff, and the overall operation of the facility.

In recent years, increased regulatory scrutiny, changing healthcare policies, and
heightened awareness of patient safety have propelled risk management to the forefront
of nursing home administration. Understanding the multifaceted nature of these risks and
implementing robust strategies can not only reduce adverse events but also enhance the
reputation and operational efficiency of these long-term care facilities.

Understanding the Scope of Risk Management in
Nursing Homes

Risk management in nursing homes encompasses a broad spectrum of challenges, from
clinical risks such as medication errors and infections to environmental hazards, staffing
issues, and compliance with legal standards. Effective risk management requires a
proactive stance—anticipating potential problems before they occur and establishing
safeguards to minimize harm.

The complexity of resident needs adds layers of difficulty. Many residents have chronic
illnesses, cognitive impairments such as dementia, or mobility limitations, making them
more susceptible to falls, pressure ulcers, and other preventable complications.
Furthermore, nursing homes must navigate a delicate balance between ensuring resident
autonomy and maintaining safety protocols.

Key Areas of Risk in Nursing Homes

¢ Clinical Risks: These include medication errors, infections (such as urinary tract
infections or pneumonia), and inadequate monitoring of chronic conditions.

e Environmental Risks: Poor facility maintenance, inadequate lighting, slippery
floors, and obstacles can contribute to falls and injuries.

e Staffing Challenges: Understaffing or insufficiently trained personnel increase the
risk of neglect, errors, and burnout, affecting overall care quality.



¢ Regulatory Compliance: Non-compliance with state and federal regulations can
lead to penalties and compromise resident safety.

e Financial Risks: Poor risk management can result in costly lawsuits, increased
insurance premiums, and loss of funding.

The Role of Risk Assessment and Monitoring

Risk assessment is fundamental to managing risks effectively. Nursing homes typically
employ comprehensive risk assessment tools to evaluate residents’ vulnerability to specific
hazards. These assessments may include fall risk scales, pressure ulcer risk evaluations,
and cognitive function assessments.

Regular monitoring and auditing complement risk assessments by ensuring that protocols
are followed and that any deviations are promptly addressed. For example, infection
control audits can detect lapses in hygiene practices before outbreaks occur. Data-driven
approaches, such as electronic health records integrated with incident reporting systems,
allow for real-time tracking of potential risks.

Implementing Risk Mitigation Strategies

Risk mitigation involves developing policies, procedures, and training programs designed
to minimize identified risks. Some common approaches include:

1. Staff Education and Training: Continuous education on proper medication
administration, infection control, and emergency response ensures that staff remain
competent and vigilant.

2. Environmental Modifications: Installing grab bars, improving lighting, and
removing tripping hazards can significantly reduce falls.

3. Resident-Centered Care Plans: Tailoring care plans to individual risk profiles
helps in focusing preventive measures where they are most needed.

4. Incident Reporting Systems: Encouraging transparent reporting of errors or near
misses facilitates organizational learning and improvement.

5. Compliance Programs: Aligning facility operations with regulatory requirements
through routine audits and staff training reduces legal risks.



The Impact of Technology on Risk Management

Technological advancements have transformed risk management practices in nursing
homes. Electronic health records (EHRs), automated medication dispensing systems, and
wearable health monitors contribute to more accurate data collection and timely
interventions.

For example, EHRs enable better communication among care teams, reducing medication
errors due to miscommunication. Fall detection sensors and real-time location systems can
alert staff immediately when a resident is at risk, improving response times.

However, the integration of technology introduces new challenges, such as data security
risks and the need for ongoing staff training to use these tools effectively. Balancing
technology benefits with potential vulnerabilities is an evolving aspect of risk management
in nursing homes.

Challenges and Limitations in Risk Management

Despite best efforts, risk management in nursing homes faces several inherent challenges:

¢ Resource Constraints: Limited budgets and staffing shortages restrict the ability to
implement comprehensive risk management programs.

e Complex Resident Needs: The unique and changing conditions of residents require
constant adaptation of risk strategies.

¢ Cultural Barriers: Resistance to change among staff or management can hinder the
adoption of new protocols.

e Regulation Variability: Differing state and federal laws create complexities in
maintaining compliance across multiple jurisdictions.

Addressing these limitations requires strong leadership commitment, continuous staff
engagement, and investment in training and infrastructure.

Risk Management and Quality of Care: An
Interconnected Relationship

Effective risk management directly correlates with improved quality of care in nursing
homes. Facilities that prioritize risk identification and mitigation tend to experience fewer
adverse events, higher resident satisfaction, and better health outcomes.



Moreover, transparent communication with residents and their families about risk
management efforts fosters trust and collaboration. This openness can also mitigate legal
risks by demonstrating the facility’s commitment to resident safety.

Comparative Insights: Risk Management Across
Healthcare Settings

While risk management principles are universal across healthcare, nursing homes face
distinct challenges compared to hospitals or outpatient clinics. The long-term nature of
care, the chronic conditions prevalent among residents, and the social environment of
nursing homes require tailored approaches.

In contrast to acute care settings where risks may be episodic, nursing homes manage
ongoing risks that demand sustained vigilance. This difference underscores the
importance of specialized risk management frameworks designed for long-term care
environments.

Future Trends in Risk Management for Nursing
Homes

Looking ahead, risk management in nursing homes is poised to evolve with greater
integration of predictive analytics, artificial intelligence, and personalized care
technologies. Predictive models can identify residents at heightened risk for adverse
events, enabling preemptive interventions.

Additionally, the rise of telehealth services offers new avenues for monitoring and
managing resident health remotely, potentially reducing hospitalization rates. However,
these innovations also require updated policies and staff competencies to ensure effective
and ethical use.

As the demographic landscape shifts with an aging population, nursing homes will face
increased demand and complexity. This reality highlights the continuing importance of
robust, adaptable risk management strategies that safeguard both residents and facilities
in an ever-changing healthcare environment.
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risk management in nursing homes: Risk Management in Health Care Institutions Florence
Kavaler, Allen D. Spiegel, 2003 Risk management for health care institutions involves the protection
of the assets of the organizations, agencies, and individual providers from liability. A strategic
approach can result in significant cost savings. Risk Management in Health Care Institutions: A
Strategic Approach offers governing boards, chief executive officers, administrators, and health
profession students the opportunity to organize and devise a successful risk management program.
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Experts in risk management have contributed comprehensive, up-to-date syntheses of relevant
topics to assist with practical risk management strategies.

risk management in nursing homes: Risk Management in Long-Term Care Andrew David
Weinberg, MD, FACP, 1997-10-10 A practical, effective, and thorough risk management tool, this
book helps health professionals address common problem areas in order to avoid litigation. Potential
risk topics covered include: injury from physical restraint, resident abuse and neglect, infection
control, polypharmacy and medication use, falls, and much more. The volume also features valuable
information on how to respond to legal claims. Each chapter concludes with 10 tips for the reader.
The appendixes contain case studies with questions for discussion and a useful resource list of
organizations. This handy guide is indispensable to administrators, nurses, and physicians, as well as
students of health administration. Risk Management and Long Term Care is full of case examples,
specific suggestions and recommended policies and procedures to follow in providing quality care
and thereby managing risk. -from the foreword --James L. Wilkes, II, Esq.

risk management in nursing homes: Long-Term Care Risk Management Karen S. Clay,
2004

risk management in nursing homes: Effective Management of Long Term Care Facilities
Douglas Singh, 2010-02-18 Effective Management of Long-Term Care Facilities explores the
complex operations of the long-term care facility and offers critical skills to current and future
nursing home administrators for delivering quality, cost-effective services. The Second Edition has
been thoroughly revised and reorganized to offer a more cohesive presentation of the material. New
chapters that have been added cover the long-term care industry, long-term care policy, and
supportive case studies that incorporate management and patient care issues.

risk management in nursing homes: Risk Management Handbook for Health Care
Organizations, 3 Volume Set, 2011-01-06 Continuing its superiority in the health care risk
management field, this sixth edition of The Risk Management Handbook for Health Care
Organizations is written by the key practitioners and consultant in the field. It contains more
practical chapters and health care examples and additional material on methods and techniques of
risk reduction and management. It also revises the structure of the previous edition, and focuses on
operational and organizational structure rather than risk areas and functions. The three volumes are
written using a practical and user-friendly approach.

risk management in nursing homes: Risk Management in Healthcare Institutions Florence
Kavaler, Raymond S. Alexander, 2014 The completely revised and updated Third Edition of Risk
Management in Health Care Institutions: Limiting Liability and Enhancing Care covers the basic
concepts of risk management, employment practices, and general risk management strategies, as
well as specific risk areas, including medical malpractice, strategies to reduce liability, managing
positions, and litigation alternatives. This edition also emphasizes outpatient medicine and the risks
associated with electronic medical records. Risk Management in Health Care Institutions: Limiting
Liability and Enhancing Care, Third Edition offers readers the opportunity to organize and devise a
successful risk management program, and is the perfect resource for governing boards, CEOs,
administrators, risk management professionals, and health profession students.

risk management in nursing homes: Nursing Home Administration, 6/e and The
Licensing Exam Review Guide in Nursing Home Administration, 6/e, 2011-02

risk management in nursing homes: Risk Management in Social Work: Oxford
Bibliographies Online Research Guide Oxford University Press, 2010-05-01 This ebook is a
selective guide designed to help scholars and students of social work find reliable sources of
information by directing them to the best available scholarly materials in whatever form or format
they appear from books, chapters, and journal articles to online archives, electronic data sets, and
blogs. Written by a leading international authority on the subject, the ebook provides bibliographic
information supported by direct recommendations about which sources to consult and editorial
commentary to make it clear how the cited sources are interrelated related. A reader will discover,
for instance, the most reliable introductions and overviews to the topic, and the most important



publications on various areas of scholarly interest within this topic. In social work, as in other
disciplines, researchers at all levels are drowning in potentially useful scholarly information, and this
guide has been created as a tool for cutting through that material to find the exact source you need.
This ebook is a static version of an article from Oxford Bibliographies Online: Social Work, a
dynamic, continuously updated, online resource designed to provide authoritative guidance through
scholarship and other materials relevant to the study and practice of social work. Oxford
Bibliographies Online covers most subject disciplines within the social science and humanities, for
more information visit www.aboutobo.com.

risk management in nursing homes: Nursing Home Administration, Seventh Edition
James E. Allen, 2015-11-04 Sixth Edition Named a 2013 Doody’s Essential Purchase! A detailed road
map of essential knowledge for obtaining licensure and employment as a nursing home
administrator, the Seventh Edition of this classic text is updated to reflect the 2014 National
Association of Boards of Examiners of Nursing Home Administrators (NAB) Domains of Practice.
With more than 50 new topics, it comprehensively addresses all new regulations for managing a
nursing facility along with a detailed overview of the skills and knowledge required to be a
successful administrator. The Seventh Edition responds to the many changes that have recently
occurred in the long-term care field. It provides a completely new Minimum Data Set 3.0 (MDS),
2015 Federal Requirements for Electronic Records, the new International Classification of Diseases,
Tenth Revision, Clinical Modification (ICD-10-CM), new Quality Measures, updated Instructions for
Making Data as per the Centers for Medicare and Medicaid, the impacts of the Affordable Care Act
(ACA), and several new federal regulations. The Seventh Edition clearly describes what nursing
home managers do, how they think, and how they lead. It breaks down the art of management into
its basic tasks—forecasting, planning, organizing, staffing, directing, controlling quality, innovating,
and marketing—and examines them in depth. The text pinpoints all of the separate components of
nursing home administration—management, human resources, team dynamics, conflict resolution,
finance and business, industry laws and regulations, and patient care—and describes how they fit
together to form the coordinated activity set required of a successful nursing home administrator.
Abundant real-life case studies, chapter objectives, and critical thinking questions greatly enhance
learning. Mastering this text will prepare students to take—and pass with a depth of
understanding—the nationally required NAB examination. New to the Seventh Edition: 2014
updated NAB Domains of Practice: Management, Human Resources, Finance, Environment, and
Resident Care Introduces over 50 new topics including team dynamics, conflict resolution, and basic
principles of nursing and social work Vast changes wrought by new technology and patient data
New information on safety and disaster preparedness Updates signs and symptoms of abuse,
neglect, and exploitation Provides new technology vocabulary Reorganized for quick access to
information A completely new Minimum Data Set 3.0 (MDS) 2015 Federal Requirements for
Electronic Records International Classification of Diseases, Tenth Revision, Clinical Modification
(ICD-10-CM) New quality measures Impacts of the ACA on long-term care Updated tables and
figures New federal regulations for quality of care approaches for residents with dementia;
additional medication issues; infection control; residents’ rights to establish advance directives; and
defining unnecessary drugs Key Features: Provides in-depth coverage of all aspects of nursing home
administration Includes current data on the field of long-term care Replete with real-life case
studies, learning objectives, and critical thinking questions Formatted according to licensing
examination and guidelines of the National Association of Boards of Examiners of Nursing Home
Administrators Prepares students for the nationally required NAB exam Accompanying Instructor’s
Manual

risk management in nursing homes: Essentials of Enterprise Risk Management Rick Nason,
Leslie Fleming, 2018-06-04 Enterprise risk management has never been as topical. The 2008
financial crisis, ever-present cyber-security threats, market volatility, increasing regulation, climate
change, stakeholder activism and changing workforce demographics are just a few of the factors
creating a focus on enterprise risk management. This book lays out the basics of enterprise risk



management in a common sense and highly applicable manner. This book, intended for general
managers of all levels, board of directors, students of risk management and others who need to be
concerned about risk management and strategy, provides a solid base for understanding best
practice in risk management. It gives readers the concepts and tools to excel in the current dynamic
risk management environment and make risk management a value-adding activity within their
organization.

risk management in nursing homes: Long-term Care and the Law George D. Pozgar, 1992
This valuable handbook covers all facets of the legal environment of long-term care administration in
a clear, non-technical fashion.

risk management in nursing homes: Good Practice in Risk Assessment and Risk
Management 2 Hazel Kemshall, Jacki Pritchard, 1997 The range of problems that arise due to
violence, mental health problems, substance abuse and familial breakup require fast accurate risk
assessment. These two volumes by Kemshall and Pritchard explores the techniques needed to solve
such problems.

risk management in nursing homes: Risk Management Handbook for Health Care
Organizations American Society for Healthcare Risk Management (ASHRM), 2009-03-27 Risk
Management Handbook for Health Care Organizations, Student Edition This comprehensive
textbook provides a complete introduction to risk management in health care. Risk Management
Handbook, Student Edition, covers general risk management techniques; standards of health care
risk management administration; federal, state and local laws; and methods for integrating patient
safety and enterprise risk management into a comprehensive risk management program. The
Student Edition is applicable to all health care settings including acute care hospital to hospice, and
long term care. Written for students and those new to the topic, each chapter highlights key points
and learning objectives, lists key terms, and offers questions for discussion. An instructor's
supplement with cases and other material is also available. American Society for Healthcare Risk
Management (ASHRM) is a personal membership group of the American Hospital Association with
more than 5,000 members representing health care, insurance, law, and other related professions.
ASHRM promotes effective and innovative risk management strategies and professional leadership
through education, recognition, advocacy, publications, networking, and interactions with leading
health care organizations and government agencies. ASHRM initiatives focus on developing and
implementing safe and effective patient care practices, preserving financial resources, and
maintaining safe working environments.

risk management in nursing homes: Effective Management of Long-term Care Facilities
Douglas A. Singh, 2005 This outstanding new text provides a clear understanding of how the ideal
long-term care facility should operate, and how prospective as well as currently employed nursing
home administrators can hone their skills to deliver quality services cost-effectively.

risk management in nursing homes: Good Practice in Risk Assessment and Risk Management
Hazel Kemshall, 1996 This book examines the key issues and methods of risk measurement and
management. A variety of social care settings are included, with examples of practice.

risk management in nursing homes: Senior Living Communities Benjamin W. Pearce,
1998-11-23 The American Association of Retired Persons estimates that the number of communities
for seniors has doubled in the past ten years and will more than double again before the 21st
century. This growth has meant that new administrators are often learning by trial and error the
complicated task of delivering high quality and consistent services to elderly persons.

risk management in nursing homes: Risk Management, Liability Insurance, and Asset
Protection Strategies for Doctors and Advisors David Edward Marcinko, Hope Rachel Hetico,
2015-12-22 It is not uncommon for practicing physicians to have more than a dozen separate
insurance policies to protect their medical practice and personal assets. Yet, most doctors
understand very little about their policies.Risk Management, Liability Insurance, and Asset
Protection Strategies for Doctors and Advisors: Best Practices from Leading Consultant

risk management in nursing homes: Textbook of Patient Safety and Clinical Risk




Management Liam Donaldson, Walter Ricciardi, Susan Sheridan, Riccardo Tartaglia, 2020-12-14
Implementing safety practices in healthcare saves lives and improves the quality of care: it is
therefore vital to apply good clinical practices, such as the WHO surgical checklist, to adopt the
most appropriate measures for the prevention of assistance-related risks, and to identify the
potential ones using tools such as reporting & learning systems. The culture of safety in the care
environment and of human factors influencing it should be developed from the beginning of medical
studies and in the first years of professional practice, in order to have the maximum impact on
clinicians' and nurses' behavior. Medical errors tend to vary with the level of proficiency and
experience, and this must be taken into account in adverse events prevention. Human factors
assume a decisive importance in resilient organizations, and an understanding of risk control and
containment is fundamental for all medical and surgical specialties. This open access book offers
recommendations and examples of how to improve patient safety by changing practices, introducing
organizational and technological innovations, and creating effective, patient-centered, timely,
efficient, and equitable care systems, in order to spread the quality and patient safety culture among
the new generation of healthcare professionals, and is intended for residents and young
professionals in different clinical specialties.

risk management in nursing homes: Medical Liability in Long Term Care United States.
Congress. Senate. Special Committee on Aging, 2004

risk management in nursing homes: Incontinence Management for Nursing Homes
Elizabeth Petersen, 2005
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