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**Platform Revolution: How Networked Markets Are Transforming the Global Economy**

platform revolution how networked markets are transforming the way we interact, do
business, and create value is a phenomenon that’s reshaping industries across the globe. At its core,
the platform revolution centers around digital ecosystems that connect producers, consumers, and
third parties in dynamic, scalable networks. Unlike traditional pipeline businesses that rely on linear
value chains, platforms leverage network effects, enabling more efficient exchanges and unlocking
unprecedented opportunities for innovation.

In this article, we'll explore the fundamental principles behind this transformation, understand the
mechanics of networked markets, and dive into how businesses and consumers alike are benefiting
from this shift.

Understanding the Platform Revolution

The phrase “platform revolution” refers to the rapid emergence and dominance of digital platforms
that facilitate interactions between different user groups. These platforms act as intermediaries,
orchestrating exchanges that would otherwise be costly, slow, or even impossible.

Examples like Uber, Airbnb, Amazon, and Facebook illustrate how platforms have disrupted
traditional industries by creating marketplaces where supply meets demand seamlessly. What makes
these platforms revolutionary isn’t just their technology but their ability to harness network
effects—where the value of the service grows as more users join.

What Are Networked Markets?

Networked markets are marketplaces powered by platforms that connect multiple participants.
Unlike traditional markets where transactions happen in a more isolated or linear fashion,
networked markets thrive on interconnected relationships. Sellers, buyers, service providers, and
developers all interact within one ecosystem, creating a web of value exchanges.

These markets are dynamic, self-reinforcing, and highly scalable. For instance, when more sellers
join a platform like Etsy, more buyers are attracted, which in turn encourages even more sellers to
come aboard. This virtuous cycle is the hallmark of networked markets.

Key Features of Platform-Based Networked Markets

¢ Multi-sided interaction: Platforms serve different groups simultaneously, such as



consumers, producers, and advertisers.
e Network effects: The value of the platform increases with each additional user.

¢ Open innovation: Many platforms allow third-party developers to create complementary
products or services.

¢ Reduced transaction costs: Platforms streamline processes and reduce friction in
exchanges.

¢ Data-driven insights: Platforms collect and analyze vast amounts of data to optimize user
experience and business operations.

How Networked Markets Are Transforming Traditional
Industries

The platform revolution is not confined to tech startups or digital-native companies. Industries from
transportation to finance, healthcare to education, are undergoing dramatic changes thanks to
networked markets.

Transportation and Mobility

Companies like Uber and Lyft have fundamentally altered how people think about transportation.
Rather than owning a vehicle, consumers can access rides on demand via a mobile app. This shift
reduces ownership costs, optimizes resource use, and opens new income streams for drivers.

Moreover, these platforms collect real-time data to improve routing, pricing, and service quality,
which further enhances the user experience. The networked market model here creates a win-win
for drivers and riders alike.

Hospitality and Travel

Airbnb revolutionized accommodation by turning empty homes into marketable assets. This platform
connects travelers looking for unique, affordable lodging with hosts seeking to monetize spare
space. Traditional hotels face competition not only on price but also on experience and
personalization.

The rise of such networked markets democratizes access to global travel options and encourages
local economic development by involving ordinary people in the hospitality value chain.



Retail and E-commerce

Amazon’s marketplace is a prime example of a platform that leverages networked markets to offer
consumers vast product variety, competitive pricing, and speedy delivery. For sellers, Amazon
provides access to millions of potential customers without the need for massive marketing budgets
or physical storefronts.

Additionally, Amazon Web Services (AWS) illustrates how platforms can expand into infrastructure,
providing scalable cloud computing resources that power countless other businesses and platforms.

The Role of Data and Technology in the Platform
Revolution

At the heart of the platform revolution lies the intelligent use of data and advanced technologies
such as artificial intelligence (AI), machine learning, and cloud computing. These tools enable
platforms to enhance matchmaking between supply and demand, personalize user experiences, and
predict market trends.

Data as a Competitive Advantage

Platforms collect vast amounts of user data—from preferences and behaviors to transaction
histories. This data is invaluable for refining algorithms that recommend products, set dynamic
pricing, and detect fraud. The more data a platform gathers, the better it can serve its users,
creating a feedback loop that strengthens network effects.

However, this also raises important questions about privacy, data ownership, and ethical use, which
platforms must navigate carefully to maintain user trust.

Enabling Seamless Integration and Innovation

Modern platforms often provide APIs (Application Programming Interfaces) that allow third-party
developers to build apps and services on top of the platform’s core infrastructure. This openness
fosters innovation and expands the platform’s value proposition.

For example, the Apple App Store and Google Play Store are platforms for app developers to reach
billions of users, while users benefit from a rich ecosystem of tools and entertainment options.

Challenges and Considerations in the Platform
Economy

While the platform revolution offers exciting opportunities, it also introduces challenges that



businesses and regulators must address.

Monopoly and Market Power

Platforms that achieve dominant market positions can potentially stifle competition and exploit their
power over users and partners. This has led to increased scrutiny and antitrust investigations in
many countries.

Balancing innovation incentives with fair competition is a key regulatory challenge in the networked
market landscape.

Trust and Quality Control

Since platforms often rely on user-generated content or third-party sellers, maintaining quality and
trust is essential. Reviews, ratings, and dispute resolution mechanisms are critical components that
platforms use to ensure a positive user experience.

Labor and Employment Dynamics

Gig economy platforms have changed traditional employment models, offering flexibility but also
raising concerns about job security, benefits, and workers’ rights. The platform revolution thus
intersects with broader social and economic policy debates.

Strategies for Businesses to Thrive in the Platform
Revolution

For companies looking to capitalize on the power of networked markets, understanding platform
dynamics is crucial. Here are some strategies to consider:

1. Identify your core value proposition: Determine what unique value your platform can offer
different user groups.

2. Leverage network effects: Focus on growing your user base strategically to create self-
reinforcing growth.

3. Foster an open ecosystem: Encourage third-party participation to expand offerings and
innovation.

4. Invest in data capabilities: Use data analytics and Al to personalize experiences and
optimize operations.



5. Build trust: Implement strong quality control, transparency, and security measures.

6. Adapt to regulatory environments: Stay informed about legal frameworks and engage
proactively with policymakers.

The Future of Networked Markets

Looking ahead, the platform revolution will continue to accelerate as emerging technologies like
blockchain, augmented reality (AR), and the Internet of Things (IoT) mature. These advancements
promise even more interconnected and immersive platforms that redefine how value is created and
shared.

Decentralized platforms, which aim to redistribute control away from centralized entities, could
address some of the concerns around monopoly and data privacy, ushering in a new era of
networked markets.

As consumers and businesses, embracing this transformation means adapting to new ways of
interacting, transacting, and collaborating. The platform revolution is not just a passing trend—it’s a
fundamental shift shaping the economic landscape for decades to come.

Frequently Asked Questions

What is the main concept behind the book 'Platform
Revolution'?

'Platform Revolution' explains how networked markets and digital platforms are transforming
traditional business models by enabling multiple participants to connect, interact, and create value
together.

How do networked markets differ from traditional markets?

Networked markets leverage digital platforms to facilitate direct interactions between producers
and consumers, reducing intermediaries and enabling scalable, real-time exchanges unlike
traditional linear markets.

What role do platforms play in transforming industries
according to 'Platform Revolution'?

Platforms act as intermediaries that create ecosystems where users, producers, and third parties
can interact, innovate, and transact, leading to disruption and transformation across various
industries.



Can you give examples of successful platform businesses
mentioned in 'Platform Revolution'?

Examples include Uber, Airbnb, Amazon, and Facebook, which have leveraged network effects to
grow rapidly and disrupt traditional business sectors.

What are network effects and why are they important in
platform markets?

Network effects occur when the value of a product or service increases as more people use it, which
is crucial for platform success because it drives user growth and engagement.

How do platforms manage conflicts of interest among
participants?

Platforms implement rules, governance structures, and algorithms to balance the needs and
incentives of different user groups, ensuring trust and cooperation within the ecosystem.

What challenges do traditional companies face when
transitioning to platform models?

Challenges include cultural shifts, technology adoption, redesigning business processes, managing
ecosystem partners, and competing with established platform players.

How does 'Platform Revolution' suggest companies can
capture value in platform markets?

Companies can capture value by owning key interactions, leveraging data, creating standards, and
fostering strong network effects that lock in users and partners.

What impact do platforms have on innovation according to
'Platform Revolution'?

Platforms accelerate innovation by enabling third-party developers and users to contribute new
products, services, and features, creating a dynamic and evolving ecosystem.

How are regulations adapting to the rise of platform-based
networked markets?

Regulators are evolving policies to address issues like competition, data privacy, labor rights, and
market fairness in platform ecosystems, balancing innovation with consumer protection.
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Platform Revolution: How Networked Markets Are Transforming the Economic Landscape

platform revolution how networked markets are transforming the global economy is a
phenomenon that has reshaped industries, consumer behaviors, and business models over the past
decade. As digital platforms rise to prominence, they have introduced a paradigm shift from
traditional pipeline businesses to interconnected ecosystems where value is co-created by multiple
participants. This transformation is not merely technological but structural, redefining how markets
operate, how firms compete, and how consumers engage.

Understanding the platform revolution requires a deep dive into the mechanics of networked
markets, the drivers behind their explosive growth, and the implications for businesses and society.
The platform model leverages network effects, where the value of a service increases as more users
join, creating a self-reinforcing cycle of growth and innovation. From ride-sharing giants to e-
commerce behemoths, platforms exemplify the new architecture of economic activity shaping the
21st century.

The Mechanics of Networked Markets and Platform
Business Models

At the core of the platform revolution is the shift from linear value chains to multi-sided networks.
Unlike traditional companies that produce goods or services and push them to consumers, platforms
facilitate interactions among diverse groups, enabling exchange and collaboration. This fundamental
change alters how value is created and captured.

Platforms act as intermediaries, connecting producers, consumers, advertisers, developers, and
other stakeholders within a digital ecosystem. Their success hinges on their ability to attract and
balance the interests of these groups, often mediated by sophisticated algorithms and data analytics.
The network effects intrinsic to these markets mean that as participation grows, the platform’s value
proposition strengthens, leading to rapid scaling.

Key Features Distinguishing Platforms from Traditional
Markets

e Network Effects: Positive feedback loops where each additional user adds value for others.

e Data-Driven Personalization: Platforms leverage vast amounts of user data to tailor
experiences, optimize matching, and predict demand.

e Modular Architecture: Platforms often provide APIs and tools allowing third-party
developers to build complementary products and services.

¢ Reduced Transaction Costs: By digitizing interactions, platforms lower search, verification,
and enforcement costs.



e Scalability: Digital infrastructure enables platforms to scale rapidly without proportional
increases in costs.

Drivers Behind the Platform Revolution

The acceleration of the platform revolution can be attributed to several converging factors. First, the
ubiquity of the internet and mobile technologies has vastly expanded connectivity, enabling real-time
interactions across geographies. Second, advances in cloud computing and big data analytics
provide the infrastructure to handle complex transactions and user behaviors efficiently.

Third, changing consumer preferences towards convenience, customization, and immediacy have
fueled demand for platform-based services. Lastly, regulatory environments in many countries have
adapted to digital innovation, sometimes enabling rapid experimentation and growth of these new
business models.

Comparative Growth: Platform Companies vs. Traditional
Firms

Recent data illustrates the stark contrast in growth trajectories between platform-centric firms and
traditional companies. According to a 2023 report by McKinsey, the top 10 platform companies
globally account for over $7 trillion in market capitalization, outpacing many legacy firms in sectors
like manufacturing, retail, and transportation.

Moreover, platforms tend to achieve network scale faster. For example, Airbnb reached 1 million
bookings within its first two years, whereas traditional hotel chains took decades to achieve
comparable customer volumes. This rapid scaling underscores the transformative potential of
networked markets.

Implications for Industries and Market Structures

The platform revolution has disrupted numerous sectors, challenging traditional incumbents and
creating new competitive dynamics. Industries such as transportation, hospitality, finance, and
media have undergone significant metamorphosis as platforms introduce novel value propositions
and operational efficiencies.

Disintermediation and Reintermediation

Platforms often disintermediate existing supply chains by connecting end-users directly to service
providers, eliminating or reducing the need for traditional intermediaries. However, paradoxically,
platforms themselves become powerful intermediaries, wielding control over access and data flows.



This dynamic reshapes bargaining power within markets. For instance, in the gig economy,
platforms mediate between workers and clients, influencing terms of engagement, pricing, and
quality standards. While this can democratize access to markets, it also raises concerns about
transparency and fairness.

Challenges and Risks in Networked Markets

Despite their advantages, platform-based markets present several challenges:

e Market Concentration: Network effects can lead to winner-takes-all outcomes, resulting in
monopolistic tendencies.

e Data Privacy and Security: The extensive data collection necessary for platform operations
raises significant privacy risks.

¢ Regulatory Ambiguity: Rapid innovation often outpaces regulatory frameworks, creating
legal uncertainties.

e Labor Concerns: Gig work facilitated by platforms may lack traditional employment
protections.

Balancing innovation with ethical and regulatory considerations is an ongoing challenge for
policymakers and industry leaders.

Future Trajectories: Where is the Platform Revolution
Heading?

Looking ahead, the evolution of networked markets is likely to be shaped by emerging technologies
and shifting societal expectations. Integration of artificial intelligence, blockchain, and augmented
reality promises to deepen platform capabilities, enhancing automation, trust, and immersive
experiences.

At the same time, there is growing scrutiny on the power and influence of platform companies. Calls
for greater transparency, data portability, and fair competition measures are gaining momentum
worldwide. This evolving regulatory landscape may redefine how platforms operate and compete.

Businesses seeking to thrive amid this platform revolution will need to embrace agility, invest in
ecosystem partnerships, and prioritize user trust. Understanding the nuanced dynamics of
networked markets will be critical in navigating the ongoing transformation.

The platform revolution how networked markets are transforming the economy is far from a passing
trend; it represents a structural shift that continues to unfold, reshaping not only commerce but also
societal interactions and value creation. As platforms embed themselves deeper into everyday life,



their influence will remain a defining feature of modern economic systems.
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platform revolution how networked markets are transforming: Platform Revolution:
How Networked Markets Are Transforming the Economy and How to Make Them Work for
You Geoffrey G. Parker, Marshall W. Van Alstyne, Sangeet Paul Choudary, 2016-03-28 A practical
guide to the new economy that is transforming the way we live, work, and play. Uber. Airbnb.
Amazon. Apple. PayPal. All of these companies disrupted their markets when they launched. Today
they are industry leaders. What’s the secret to their success? These cutting-edge businesses are
built on platforms: two-sided markets that are revolutionizing the way we do business. Written by
three of the most sought-after experts on platform businesses, Platform Revolution is the first
authoritative, fact-based book on platform models. Whether platforms are connecting sellers and
buyers, hosts and visitors, or drivers with people who need a ride, Geoffrey G. Parker, Marshall W.
Van Alstyne, and Sangeet Paul Choudary reveal the what, how, and why of this revolution and
provide the first “owner’s manual” for creating a successful platform business. Platform Revolution
teaches newcomers how to start and run a successful platform business, explaining ways to identify
prime markets and monetize networks. Addressing current business leaders, the authors reveal
strategies behind some of today’s up-and-coming platforms, such as Tinder and SkillShare, and
explain how traditional companies can adapt in a changing marketplace. The authors also cover
essential issues concerning security, regulation, and consumer trust, while examining markets that
may be ripe for a platform revolution, including healthcare, education, and energy. As digital
networks increase in ubiquity, businesses that do a better job of harnessing the power of the
platform will win. An indispensable guide, Platform Revolution charts out the brilliant future of
platforms and reveals how they will irrevocably alter the lives and careers of millions.

platform revolution how networked markets are transforming: SUMMARY - Platform
Revolution: How Networked Markets Are Transforming The Economy And How To Make Them Work
For You By Geoffrey G. Parker, Marshall W. Van Alstyne And Sangeet Paul Choudary Shortcut
Edition, 2021-05-31 * Our summary is short, simple and pragmatic. It allows you to have the
essential ideas of a big book in less than 30 minutes. *As you read this summary, you will understand
the nature of the economic, social, and political revolution brought about by the emergence of
internet platforms. *You will also learn : how their structure and operation are changing traditional
economic patterns; how the platforms appear and are managed; how society is reacting to the
shortcomings sometimes engendered by this revolution; what developments are in the pipeline for
the near future. *In March 2000, the Internet bubble burst and thousands of companies disappeared,
taking with them this new economy. However, a few years later, Google, Amazon, Uber, Airbnb and
Ebay became the global giants we know. The authors of The Platform Revolution, Geoffrey Parker,
Marshall Van Astyne and Sangeet Choudary, all linked to MIT, review these successes and provide a
real guide for the creation and management of such platforms. *Buy now the summary of this book
for the modest price of a cup of coffee!

platform revolution how networked markets are transforming: Platform Revolution
Geoffrey G. Parker, Marshall Van Alstyne, Sangeet Paul Choudary, 2016 An inside look at the
transformative potential of the platform business model shares comprehensive explanations of how
platforms use technology to match producers and consumers while unlocking hidden resources and
creating new forms of value.

platform revolution how networked markets are transforming: Platform Revolution--How

Networked Markets Are Transforming the Economy and How to Make Them Work for You, 2018 A
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practical guide to the new economy that is transforming the way we live, work, and play. Uber.
Airbnb. Amazon. Apple. PayPal. All of these companies disrupted their markets when they launched.
Today they are industry leaders. What's the secret to their success? These cutting-edge businesses
are built on platforms: two-sided markets that are revolutionizing the way we do business. Written
by three of the most sought-after experts on platform businesses, Platform Revolution is the first
authoritative, fact-based book on platform models. Whether platforms are connecting sellers and
buyers, hosts and visitors, or drivers with people who need a ride, Geoffrey G. Parker, Marshall W.
Van Alstyne, and Sangeet Paul Choudary reveal the what, how, and why of this revolution and
provide the first owner's manual for creating a successful platform business. Platform Revolution
teaches newcomers how to start and run a successful platform business, explaining ways to identify
prime markets and monetize networks. Addressing current business leaders, the authors reveal
strategies behind some of today's up-and-coming platforms, such as Tinder and SkillShare, and
explain how traditional companies can adapt in a changing marketplace. The authors also cover
essential issues concerning security, regulation, and consumer trust, while examining markets that
may be ripe for a platform revolution, including healthcare, education, and energy. As digital
networks increase in ubiquity, businesses that do a better job of harnessing the power of the
platform will win. An indispensable guide, Platform Revolution charts out the brilliant future of
platforms and reveals how they will irrevocably alter the lives and careers of millions.

platform revolution how networked markets are transforming: SUMMARY Edition
Shortcut (author), 1901

platform revolution how networked markets are transforming: Summary of Platform
Revolution Better Business Summaries, 2016-11-12 Platform Revolution: How Networked Markets
are Transforming The Economy and How to Make Them Work for You by Geoffrey G. Parker,
Marshall W. Van Alstyne, and Sangeet Paul Choudary | SummaryBook Preview:Platform Revolution
by Geoffrey Parker, Marshall Van Alstyne, and Sangeet Choudary is a thorough take at the
development of platforms as market dominators, their opposition against pipeline organizations, and
best practices in establishing and overseeing platforms. Platforms interface two sorts of clients with
a specific end goal to trade something of significant worth. This is not quite the same as the
customary pipeline model of business where something of significant worth is made by exchanging it
from maker to maker with the buyer accepting it at the last stride. Platforms are ruling forms
especially in light of the fact that they diminish the expenses of significant creation, utilization, and
quality control. This is a summary and analysis of the book and NOT the original book This Book
Contains: * Summary Of The Entire Book * Chapter By Chapter Breakdown * Analysis Of The
Reading Experience Download Your Copy Today

platform revolution how networked markets are transforming: Engineering the
Transformation of the Enterprise Stephan Aier, Peter Rohner, Joachim Schelp, 2021-09-01 The
topics in this book cover a broad range of research interests: from business engineering and its
application in corporate and business networking contexts to design science research as well as
applied topics, where those research methods have been employed for modeling, data warehousing,
information systems management, enterprise architecture management, management of large and
complex projects, and enterprise transformation. The book is a Festschrift for Robert Winter in order
to appreciate his work and to honor him as a personality with a high reputation in the information
systems community. To this end, many professional colleagues or long-time companions both from
the Institute of Information Management at the University of St. Gallen as well as from the
international research community dedicated articles on topics related to Robert’s research. They
reflect his ambition to uncompromisingly conduct high-class research that fuels the research
community and at the same time contributes to improved industrial practice. The book is organized
in three major parts: Part I “Business Engineering and Beyond” focuses on the methodology strongly
shaped by Robert in St. Gallen with a focus on research being applied in corporate contexts. Part II
“Design Science Research” spans from reflections on the practice of design science research to
perspectives on design science research methodologies and eventually up to considerations to teach



design science research methodology. Part III “Applied Fields” combines various applications of
design science and related research methodologies with practical problems and future research
topics.

platform revolution how networked markets are transforming: Handbook of Research on
the Platform Economy and the Evolution of E-Commerce Ertz, Myriam, 2021-10-15 In the past two
decades, research on electronic commerce and platforms has thrived. Tremendous academic
research has been conducted on this specific concept. Over the last decade, with the rise of
applications and mobile technology, that stream of research has extended to the collaborative
economy, more colloquially known as the sharing economy. The commonality between e-commerce
and collaborative consumption being that they both occur online and rely predominantly on
platforms. The Handbook of Research on the Platform Economy and the Evolution of E-Commerce is
a comprehensive reference book offering a holistic perspective of the platform economy by
connecting the e-commerce and collaborative economy streams into a common framework. As such,
this integrated perspective offers a clearer understanding of the key trends in research and in
managerial action, as well as an agenda for future studies and practice. This handbook emphasizes
how the digital transition will create an increased merging between physical and digital activities, as
well as the challenges and opportunities pertaining to this trend. Covering topics including sharing
economy, Marketing 4.0, and digital applications, this book is essential for marketers, managers,
executives, students, researchers, and academicians.

platform revolution how networked markets are transforming: The Oxford Handbook of
Open Innovation Henry Chesbrough, Agnieszka Radziwon, Wim Vanhaverbeke, Joel West,
2024-01-24 This Handbook seeks to be the definitive reference for the large and growing field of
Open Innovation. A comprehensive collection of short and authoritative chapters, the volume
summarizes the most vital research published in Open Innovation. It is an essential reference for
seasoned scholars, a welcome introduction for junior scholars, and a kick-start package for
undergraduate and MBA students. Four editors, 75 reviewers, and 136 contributors collaboratively
developed 57 chapter handbook chapters. These present the current state of the art featuring
academic theory and managerial practice as well as the outlook for how open innovation should be
further developed. The empirical, conceptual, and practical insights of the handbook highlight the
importance of strengthening practice-inspired research and purposeful knowledge exchanges
between individuals, organizations, and ecosystems.

platform revolution how networked markets are transforming: Cooperative Strategy John
Child, David Faulkner, Stephen Tallman, Linda Hsieh, 2019-04-25 Cooperation has become the
leading strategy adopted by business and other organizations. It is taking on new forms that are
adapted to changing market expectations and technological possibilities in the rapidly evolving
business environment. This new edition of Cooperative Strategy provides a comprehensive view of
the practical and theoretical literature concerning cooperative strategies, and the alliance and
network organizational forms that are the enablers of these strategies. It takes the reader through
the stages of developing a cooperative alliance, from choosing a cooperative form and selecting
partners, to establishing an alliance and managing the process of cooperation. It examines
cooperative strategies in different sectors as well as internationally, and discusses performance
criteria and evolution of cooperation over time. With insights from internationally recognized
experts on cooperative strategy, this book presents extensive research on the topic while also
addressing practical issues of alliance management.

platform revolution how networked markets are transforming: Cloud as a Service
Enrique Castro-Leon, Robert Harmon, 2016-12-22 See how the principles of Service Science govern
the dynamics driving the adoption of cloud computing in the industry. Cloud as Service shows you
how the evolution of enterprise computing platforms to application-specific cloud platforms (ASCPs)
have aligned to business needs. You'll also learn processes for developing and building ASCPs. You'll
gain insight into how executives, managers, and technologists are utilizing cloud services, cloud
service providers, equipment manufacturers, and software and application vendors participating in




cloud supply chains. For business, the appeal of cloud computing must go beyond the notion of
convenient, on-demand access of networked pooled access to computing resources. Industry leaders
have learned to apply cloud computing to become more nimble, cost effective, and customer
engaging as they strive for competitive advantage, regardless of size. These companies define and
build cloud platforms customized for their needs rather than using someone else’s. This book shows
you how to use a holistic, end-to-end view of platform planning, platform development, supply chains
and operations to collapse platform development times to a fraction of the original time. You'll see
that strategies for selling to the cloud market are essentially incomplete; and that in order to be
successful, businesses must become cloud service businesses themselves, incorporating cloud
technologies in their engineering, IT, sales and marketing, and delivery processes. What You'll
Learn: Historical perspective to provide insight into the dynamics driving cloud evolution today
State of the art in IT requirements and cloud solutions The value of User Experience (UX) driven
design principles The crucial roles of Service Brokers and Service Assurance Managers The
landscape of emerging cloud services and what they mean to your enterprise Service Portals and
Enterprise Service Buses Who This Book Is For: CIOs, CTOs, data center architects, solution
architects and application engineers Educational institutions building a systems integration
curriculum Developers who want to understand how their work fits in the cloud ecosystem
platform revolution how networked markets are transforming: Reviving Businesses
With New Organizational Change Management Strategies Geada, Nuno, Anunciacao, Pedro,
2021-06-25 With the gradual resumption of economic activity, most businesses are facing a range of
challenges associated with implementing measures to protect the health and safety of their
employees. Some employers had to put certain business activities on hold and even start new ones in
order to keep their organizations operating efficiently. The global COVID-19 pandemic plus digital
transformation and the pressure of Industry 4.0 have challenged companies to manage their
organizations in newfound ways. In the short term, they are facing enormous changes to their
business plans; in the long term, they must adapt and continue to progress on their original goals.
Reviving Businesses With New Organizational Change Management Strategies is a crucial reference
book that analyzes the sensitivity of organizations to change management based on methodologies
and tools to control impacts, to understand how employees will be impacted in their environment,
and to learn how technology will help both the industry and professionals. This book also explores
types of frameworks that are built for communication and business continuity, the importance of
collaborative and interactive relationships for change management, and emotional factors and issues
for change management. Covering topics including change management models, cybersecurity,
Health 4.0, privacy and security, and information systems management, this text is essential for
managers, executives, human resources managers, academicians, students, and researchers looking
for successful business strategies that are leading to increased efficiency, performance, and growth.
platform revolution how networked markets are transforming: Digital Work Platforms at
the Interface of Labour Law Eva Kocher, 2022-03-10 This open access book shows how to design
labour rights to effectively protect digital platform workers, organise accountability on digital work
platforms, and guarantee workers' collective representation and action. It acknowledges that digital
work platforms entail enormous risks for workers, and at the same time it reveals the extent to
which labour law is in need of reconstruction. The book focusses on the conceptual links - often
overlooked in the past - between labour law's categories and its regulatory approaches. By
explaining and analysing the wealth of approaches that deconstruct and reconceptualise labour law,
the book uncovers the organisational ideas that permeate labour law's categories as well as its
policy approaches in a variety of jurisdictions. These ideas reveal a lack of fit between labour law's
traditional concepts and digital platform work: digital work platforms rarely behave like hierarchical
organisations; instead, they more often function as market organisers. The book provides a fresh
perspective for international academic and policy debates on the regulation of digital work
platforms, as well as on the purposes and foundations of labour law. It offers a way out of the
impasse the debate around labour law classification has reached, by showing what labour law could



learn from digital law approaches to platforms - and vice versa. The ebook editions of this book are
available open access under a CC BY-NC-ND 4.0 licence on bloomsburycollections.com.

platform revolution how networked markets are transforming: Collaborative Value
Co-creation in the Platform Economy Anssi Smedlund, Arto Lindblom, Lasse Mitronen, 2018-07-11
This book offers a service science perspective on platform orchestration and on collaborative
consumption, providing an overview of research topics related to service dominant logic in
multi-sided markets. The chapters give an international and multi-disciplinary overview of the
current topics of digital service platforms from many angles. This overview helps in filling the gap
between service science and recent research of the platform economy and paves the way for future
service platform research. Open standards and distributed databases such as blockchain
configurations increase the connectivity of business ecosystems as devices and systems exchange
data with each other instead of through intermediaries. This exchange opens up opportunities for
new value constellations, makes services globally scalable, and connects local service systems as
integrated systems of systems. The book brings together established academics from a number of
disciplines. This collaboration makes it possible to provide novel constructs and empirical results
that help the reader to understand how value is co-created and orchestrated in the era of digital
service platforms. In addition to theory building, practical implications for wider managerial and
policy use are highlighted. The topics in this book are related to service platform technologies;
organizational capabilities; and strategies and management in the contexts of retail, healthcare, and
the public sector. A wide selection of case studies is used to demonstrate the implications of
platforms for different service and economic contexts. Combining both theory and practice, this book
is highly recommended for readers interested in the service and marketing point of view on the
platform economy and for practitioners strategizing for scalable service platforms. Chapters 4 and
10 are available open access under a Creative Commons Attribution 4.0 International License via
link.springer.com.

platform revolution how networked markets are transforming: Managing Information
Technology Outsourcing Erik Beulen, Pieter M. Ribbers, 2021-11-14 For decades, outsourcing has
been a major international phenomenon in business. The areas of Technology, Information
Technology and Management represent a unique case for outsourcing both in terms of benefits and
potential interorganisational problems. This fully updated text has been brought up to date with this
new landscape, including discussion of Robotic Process Automation, Internet of Things, cloud
computing, low code and DevOps and agile. With a range of new global case studies in
manufacturing, logistics, chemical industry and cloud services, this textbook offers a strong
grounding in real-world industrial experience that effectively combines theory with practice.
Uniquely, this book focuses on both sides of the outsourcing relationship, providing a balanced
exploration of the ways in which these partnerships can be managed successfully. Accessible and
cutting-edge, the third edition of Managing Information Technology Outsourcing provides an
in-depth, practical perspective on this important and far-reaching challenge in information
technology management. It is an ideal text for students, academics and practitioners alike.

platform revolution how networked markets are transforming: Digital Entrepreneurship
Mariusz Soltanifar, Mathew Hughes, Lutz Gocke, 2020-11-13 This open access book explores the
global challenges and experiences related to digital entrepreneurial activities, using carefully
selected examples from leading companies and economies that shape world business today and
tomorrow. Digital entrepreneurship and the companies steering it have an enormous global impact;
they promise to transform the business world and change the way we communicate with each other.
These companies use digitalization and artificial intelligence to enhance the quality of decisions and
augment their business and customer operations. This book demonstrates how cloud services are
continuing to evolve; how cryptocurrencies are traded in the banking industry; how platforms are
created to commercialize business, and how, taken together, these developments provide new
opportunities in the digitalized era. Further, it discusses a wide range of digital factors changing the
way businesses operate, including artificial intelligence, chatbots, voice search, augmented and



virtual reality, as well as cyber threats and data privacy management. “Digitalization mirrors the
Industrial Revolution’s impact. This book provides a complement of perspectives on the
opportunities emanating from such a deep seated change in our economy. It is a comprehensive
collection of thought leadership mapped into a very useful framework. Scholars, digital
entrepreneurs and practitioners will benefit from this timely work.” Gina O’Connor, Professor of
Innovation Management at Babson College, USA “This book defines and delineates the requirements
for companies to enable their businesses to succeed in a post-COVID19 world. This book deftly
examines how to accomplish and achieve digital entrepreneurship by leveraging cloud computing,
Al IoT and other critical technologies. This is truly a unique “must-read” book because it goes
beyond theory and provides practical examples.” Charlie Isaacs, CTO of Customer Connection at
Salesforce.com, USA This book provides digital entrepreneurs useful guidance identifying, validating
and building their venture. The international authors developed new perspectives on digital
entrepreneurship that can support to create impact ventures.” Felix Staeritz, CEO FoundersLane,
Member of the World Economic Forum Digital Leaders Board and bestselling author of FightBack,
Germany

platform revolution how networked markets are transforming: 5G Innovations for
Industry Transformation Jari Collin, Jarkko Pellikka, Jyrki T. J. Penttinen, 2023-11-28 5G
INNOVATIONS FOR INDUSTRY TRANSFORMATION Authoritative resource providing insight on
real-life industrial 5G use cases in driving customer value, productivity, and sustainability ambitions
With 5G innovations rapidly expanding to different areas within technology, 5G Innovations for
Industry Transformation provides key information on how 5G technology can positively impact
digital transformation in the industry sectors, discussing new data-driven business opportunities,
including green digital transition, new standards for sustainability, and real-time data-driven
services, introducing case studies that cover a variety of industries, from the oil & gas industry to
the telecom industry, along with the lessons learned from these case studies, and providing insights
into how 5G technology will transform businesses by sharing real-time customer solutions, fair data
sharing principles, and ecosystem and change management. The book summarizes novelty aspects in
a compact and practical way to benefit users and specialists in the field who want to understand
some of the very key aspects of 5G. To aid in reader comprehension, the book contains tables,
figures of technical principles and architectural block diagrams, and photographs further explaining
key topics. Sample topics covered in 5G Innovations for Industry Transformation include: 5G SA
technology with new capabilities, 5G private networks, and how smart, connected products are
transforming competition Implications of 5G applied to your particular business and/or industry, and
how to scale up and industrialize based on these implications How to lead the charge in relation to
optimizing business practices based on the advent of 5G, and details on navigating the platform
economy How 5G affects data privacy and security, and other integrated capabilities of 5G, such as
processes, data, technology, and competencies Based on real-world experiences and high-quality
research and presenting practical examples that serve as a useful guiding hand, 5G Innovations for
Industry Transformation is an essential resource for change leaders, enterprise architects, and
software developers of any industrial enterprise seeking to drive digitalization forward in their value
chain and organization.

platform revolution how networked markets are transforming: Work, Employment and
Flexibility Peter Holland, Chris Brewster, Nadia K. Kougiannou, 2024-06-05 This insightful book
examines the evolving landscape of work in the context of rapidly developing information and
communication technology and Artificial Intelligence. It argues that while in the twentieth century
there was a standardisation of work style, the twenty-first century is seeing the creation of ever
more flexible forms of work, epitomised by the rise of the gig economy.

platform revolution how networked markets are transforming: Biologically Inspired
Cognitive Architectures 2021 Valentin V. Klimov, David J. Kelley, 2022-03-24 The book focuses on
original approaches intended to support the development of biologically inspired cognitive
architectures. It bridges together different disciplines, including artificial intelligence, linguistics,



neuro- and social sciences, psychology and philosophy of mind, among others. The chapters are
based on contributions presented at the 12th Annual Meeting of the BICA Society (BICA 2021),
which consisted of two parallel virtual events: Information in Biologically Inspired Cognitive
Architectures based Systems, held during the 2021 Summit of the International Society for the Study
of Information, on September 12-19, 2021, from Vienna, Austria, and the 2021 International
Workshop on Biologically Inspired Cognitive Architectures, held during the 21st ACM International
Conference on Intelligent Virtual Agents, on September 14-17, 2021, from the Fukuchiyama City,
Kyoto, Japan. The book discusses emerging methods, theories and ideas towards the realization of
general-purpose humanlike artificial intelligence or fostering a better understanding of the ways the
human mind works. It provides engineers, mathematicians, psychologists, computer scientists and
other experts with a timely snapshot of recent research and a source of inspiration for future
developments in the broadly intended areas of artificial intelligence and biological inspiration.

platform revolution how networked markets are transforming: Developing a Path to
Data Dominance Arthur Langer, Arka Mukherjee, 2023-04-25 Most existing companies struggle
currently because they lack the tools and strategies to move product departments into independent
platforms that can be retrofitted to form dynamic new products based on consumer demands. This
book provides managers and professionals with the necessary approaches for designing software
and hardware architectures to support data platform organizations. Specifically, it demonstrates
how to automate the decomposition of existing platforms into smaller parts that can be reused to
form new variations. This task requires significant analysis and design methodologies and
procedures to create an infrastructure based on data as opposed to products. These new knowledge
bases allow data-centric professionals to pursue actions that can better predict and respond to the
unexpected. Featuring case examples from companies such as Lego, FedEx, General Electric (GE),
Pfizer, P&G and more, this book is appropriate for C-level executives engaged in the digital
transformation of their firms; entrepreneurs of digital platform companies; and senior software
engineers that need to design Internet of Things (IoT) devices and integrate them with block chain
and multi-cloud architectures. In addition, this book is also useful for graduate-level coursework in
data science.
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