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Verifone Manual Card Entry: A Complete Guide to Seamless Transactions

verifone manual card entry is a critical feature that allows businesses to process card payments
even when the physical card cannot be swiped, dipped, or tapped. Whether due to a damaged card,
faulty card reader, or a customer’s preference, manual card entry ensures that sales can continue
without interruption. Understanding how to use this feature on Verifone terminals not only helps
maintain smooth operations but also enhances the customer experience.

In this article, we’ll explore everything you need to know about Verifone manual card entry,
including when and how to use it, potential security considerations, and best practices for efficient
payment processing.

What is Verifone Manual Card Entry?

Verifone manual card entry refers to the process of inputting a customer’s credit or debit card
information directly into the payment terminal instead of using the card’s magnetic stripe, chip, or
contactless technology. This method is often employed when the card is physically damaged or the
terminal is unable to read the card electronically.

Unlike the traditional card swipe or chip insert, manual entry requires the merchant to key in
essential card details such as the card number, expiration date, and sometimes the CVV code. This
feature is available on most Verifone payment terminals, including popular models like the Verifone
VX series and the Verifone MX series.

When to Use Manual Card Entry on Verifone

While it’s always best to process payments through card readers for security and efficiency reasons,
there are specific situations where manual card entry becomes necessary:

Damaged or Worn Cards: If the card’s magnetic stripe or chip is unreadable, manual entry
allows the transaction to proceed.

Network or Terminal Issues: When the terminal’s card reader malfunctions or connectivity
problems prevent electronic reading.

Phone or Mail Orders: For transactions where the card is not physically present, such as
phone orders or mail orders, manual entry is the go-to method.

Customer Preference: Sometimes customers prefer to provide their card details directly
rather than physically handing over their card.



How to Perform Verifone Manual Card Entry

Using the manual card entry function on a Verifone terminal is usually straightforward, but it can
vary slightly depending on the model and the software version. Here’s a general step-by-step guide:

Step-by-Step Guide to Manual Card Entry

Access the Payment Screen: Begin by initiating a sale or payment request on the Verifone1.
terminal.

Select Manual Entry Option: Look for an option like “Manual Entry,” “Manual Card,” or2.
“Key In Card.” This is often found in the payment method menu.

Input Card Details: Carefully enter the card number, expiration date, and if required, the3.
CVV code. Accuracy is crucial here to avoid declined transactions.

Enter the Transaction Amount: Confirm the amount to be charged matches the sale total.4.

Verify and Submit: Review the details with the customer, then submit the transaction for5.
processing.

Obtain Customer Authorization: If necessary, request a signature or other verification as6.
per your business’s payment policies.

Print Receipt: Provide a receipt to your customer and keep a copy for your records.7.

Tips for Accurate Manual Entry

Entering card information manually can be prone to errors, which might result in declined
transactions or delays. Here are some tips to make the process smoother:

Double-Check Entries: Always verify the card number and expiration date before submitting.

Use Clear and Legible Writing: If you’re transcribing card info from a handwritten order,
ensure the writing is clear.

Keep Customer Data Secure: Avoid writing down full card numbers where unauthorized
people might see them.

Train Staff Thoroughly: Ensure all employees handling manual entries know the correct
procedures to minimize errors.



Security Considerations with Manual Card Entry

While manual card entry is a useful fallback, it comes with increased risks compared to electronic
card reading methods. Because the cardholder’s data is entered manually, there’s greater potential
for data breaches or fraudulent transactions if not handled carefully.

PCI Compliance and Manual Entry

Businesses using Verifone manual card entry must adhere to PCI DSS (Payment Card Industry Data
Security Standard) requirements to protect sensitive card information. This includes:

Ensuring that no card data is stored insecurely on terminals or printed receipts.

Restricting access to cardholder data to authorized personnel only.

Using secure networks when processing payments.

Regularly updating terminal software to patch vulnerabilities.

Fraud Prevention Tips

To minimize the risk of fraud when using manual card entry, consider these precautions:

Verify Identity: Request ID verification where appropriate to ensure the cardholder is
legitimate.

Watch for Suspicious Activity: Be alert to unusual purchasing patterns or requests.

Limit Manual Entries: Use manual entry only when absolutely necessary.

Train Employees: Educate staff about common fraud tactics and how to identify them.

Benefits of Using Verifone Manual Card Entry

Despite the risks, manual card entry on Verifone terminals offers several advantages that can keep
your business running smoothly:



Uninterrupted Sales Processing

When card readers fail or cards are damaged, manual entry ensures that sales don’t grind to a halt.
This flexibility is especially valuable for busy retail environments or remote locations where
technical support may not be immediately available.

Supports Remote and Phone Orders

Manual entry enables businesses to accept payments from customers who are not physically present,
which is essential for phone orders, mail orders, and e-commerce transactions processed through
phone systems.

Improved Customer Satisfaction

By offering manual entry as an option, you can accommodate customers with damaged cards or
those who prefer not to swipe or tap their cards, fostering trust and convenience.

Common Verifone Models Supporting Manual Card
Entry

Many Verifone devices come equipped with manual entry capabilities. Some of the widely used
models include:

Verifone VX 520: A durable countertop terminal with easy manual entry options.

Verifone VX 680: Portable and versatile, popular for mobile businesses.

Verifone MX 915: A touchscreen terminal with advanced features and manual entry support.

Verifone VX 820: Compact with an intuitive interface for quick manual entry.

Each device’s manual entry process might differ slightly, so it’s wise to consult the user manual or
vendor support resources for precise instructions tailored to your terminal.

Optimizing Your Verifone Terminal for Manual Entries

To get the most out of your Verifone terminal’s manual entry function, consider these optimization
tips:



Keep Software Updated: Regular updates ensure compatibility and security for manual
transactions.

Customize Transaction Settings: Some terminals allow you to configure prompts or
verification steps for manual entries to streamline the process.

Integrate with POS Systems: Linking your terminal with your point-of-sale software can
reduce errors and simplify record-keeping.

Train Staff on Security Practices: Empower your team with knowledge about safe manual
entry procedures and fraud detection.

By proactively managing these aspects, you can ensure that manual card entry remains a reliable
backup method without compromising transaction security or customer trust.

Verifone manual card entry is more than just a backup option; it’s a vital tool that helps businesses
maintain flexibility and accommodate various customer needs. Mastering its use, understanding the
associated risks, and implementing best practices can significantly enhance your payment
processing capabilities while safeguarding your business.

Frequently Asked Questions

What is manual card entry on a Verifone terminal?
Manual card entry on a Verifone terminal is the process of entering credit or debit card information
by typing the card number, expiration date, and other required details directly into the terminal,
instead of swiping or dipping the card.

When should I use manual card entry on a Verifone device?
Manual card entry should be used when the card's magnetic stripe or chip is damaged, the card
reader is malfunctioning, or when processing a card-not-present transaction over the phone or mail.

How do I perform a manual card entry on a Verifone terminal?
To perform a manual card entry, select the manual entry option on the Verifone terminal, then input
the card number, expiration date, CVV code if required, and the transaction amount, then follow the
prompts to complete the transaction.

Are there any fees or higher risks associated with manual card
entry on Verifone terminals?
Yes, manual card entries can have higher processing fees and increased risk of fraud or chargebacks
since the card is not physically present, so it is recommended to use manual entry only when
necessary.



Can I save card data when using manual entry on a Verifone
terminal?
For security reasons, Verifone terminals do not store full card data when entered manually; only
limited transaction information is saved according to PCI compliance standards.

What security measures should I take when using manual card
entry on a Verifone device?
Ensure the terminal is secure, verify the cardholder’s identity, avoid recording card information, and
comply with PCI DSS standards to protect sensitive card data during manual entry transactions.

How do I troubleshoot errors during manual card entry on a
Verifone terminal?
Check that all card details are entered correctly, ensure the terminal software is updated, restart the
device if necessary, and contact your payment processor or Verifone support if errors persist.

Additional Resources
Verifone Manual Card Entry: A Closer Look at Its Functionality and Applications

verifone manual card entry is a critical feature in payment processing systems, particularly for
situations where traditional card reading methods such as swiping, dipping, or tapping are
unavailable or malfunctioning. As one of the leading providers of point-of-sale (POS) terminals and
payment solutions, Verifone has integrated manual card entry options into its devices to ensure
businesses retain transactional flexibility and continuity. This article delves into the practicalities,
security implications, and operational nuances of Verifone’s manual card entry, assessing its place
within the broader payment ecosystem.

Understanding Verifone Manual Card Entry

Manual card entry refers to the process of inputting credit or debit card information by hand into a
payment terminal rather than using electronic card reading technologies like magnetic stripe
readers, EMV chip readers, or NFC contactless methods. Verifone terminals support this feature to
allow merchants to process payments when the physical card cannot be read, such as when the card
is damaged, the terminal’s hardware is compromised, or transactions occur over the phone or via
remote sales.

Unlike conventional card-present transactions, manual entry is categorized as card-not-present
(CNP) due to the absence of physical card interaction. This distinction is important because CNP
transactions inherently carry higher fraud risks and often attract higher interchange fees.



How Verifone Manual Card Entry Works

When a Verifone terminal is set to manual entry mode, the merchant is prompted to key in essential
card details including:

Card number

Expiration date

Cardholder name (in some cases)

CVV or security code

After these details are entered, the terminal processes the transaction by communicating with the
payment processor over a secure network. The system then authorizes or declines the transaction
based on available funds and fraud detection algorithms.

Security Concerns and Compliance

Manual card entry, while invaluable in certain contexts, introduces additional security challenges.
The absence of chip or magnetic stripe data means many of the fraud prevention features tied to
physical card elements are bypassed. This elevates the risk of fraudulent transactions and
chargebacks.

To mitigate these risks, Verifone terminals incorporating manual entry are designed to comply with
PCI DSS (Payment Card Industry Data Security Standard) guidelines. Merchants are encouraged to
use encryption and tokenization where possible, and to verify cardholder identity through secondary
means such as CVV verification or address verification service (AVS) checks.

Furthermore, businesses accepting manual entries must maintain rigorous protocols for handling
sensitive card data, including secure disposal of any written records and limiting access to payment
information.

Practical Use Cases for Manual Card Entry on Verifone
Devices

Although contactless and chip-enabled transactions dominate modern payment environments, there
remain valid scenarios necessitating manual card entry on Verifone terminals:



Card Damage or Reader Malfunction

Cards with worn magnetic stripes or damaged chips can be unreadable by standard hardware. In
these situations, manual entry ensures that sales are not lost due to technical failures. Similarly, if a
Verifone terminal’s card reader encounters hardware issues, manual input acts as a reliable fallback.

Telephone and Remote Transactions

Businesses that handle orders over the phone or through mail orders rely heavily on manual entry to
process payments. Verifone’s manual entry feature facilitates secure input of card details in these
non-face-to-face transactions.

Offline and Emergency Situations

In cases of network outages or system failures, merchants might use manual entry to record card
details for processing once connectivity is restored. While this is less common with modern cloud-
based POS systems, it remains a relevant contingency.

Comparing Verifone Manual Card Entry with
Alternative Payment Methods

The rise of EMV chip technology and contactless payments has significantly reduced the frequency
with which manual card entry is required. However, understanding how Verifone’s manual entry
stands in relation to other methods is crucial for businesses optimizing their payment flows.

Speed and Convenience

Manual entry is inherently slower than swiping or tapping a card. The need to carefully input
multiple fields increases transaction time and the likelihood of human error. This can be detrimental
in high-volume retail environments where speed is critical.

Security and Fraud Liability

EMV chip transactions offer enhanced security by generating unique transaction codes, which
manual entry cannot replicate. Consequently, manual entries often shift fraud liability more heavily
onto the merchant, potentially increasing chargeback exposure.



Cost Implications

Interchange fees for manual card entry transactions tend to be higher due to their elevated risk
profile. Merchants must weigh the cost implications of frequent manual entries against the benefits
of maintaining transactional fluidity.

Optimizing the Use of Verifone Manual Card Entry

Given the potential challenges, businesses using Verifone terminals should adopt best practices to
maximize the effectiveness and security of manual card entry:

Train Staff Thoroughly: Ensure employees know how to accurately and securely enter card1.
details to minimize errors and reduce fraud risks.

Use Additional Verification: Implement AVS and CVV checks rigorously to add layers of2.
cardholder authentication.

Limit Manual Entries: Use manual card entry strictly as a backup option rather than the3.
primary payment method.

Maintain PCI Compliance: Regularly audit payment processes and update security protocols4.
to safeguard sensitive data.

Monitor Transactions: Employ fraud detection tools and review manual entry transactions5.
closely for suspicious patterns.

Integration with Verifone Payment Ecosystem

Verifone terminals are designed to integrate seamlessly with comprehensive payment platforms,
including cloud-based management systems. This integration allows for centralized transaction
tracking and reporting, which can help businesses monitor manual entry usage and identify any
irregularities.

Furthermore, firmware updates and software enhancements from Verifone often include improved
security features and usability enhancements for manual card entry, ensuring the function evolves
alongside payment industry standards.

Final Thoughts on Verifone Manual Card Entry

Verifone manual card entry remains an essential yet carefully managed feature within the payment
processing landscape. Its availability ensures uninterrupted sales capabilities in challenging



situations but requires heightened diligence regarding security and operational protocols. For
merchants equipped with Verifone POS systems, understanding the nuances of manual card entry
enables informed decisions that balance convenience, security, and cost-efficiency. As payment
technologies continue to evolve, manual entry’s role may diminish but will likely persist as an
indispensable fallback in the diverse array of transaction scenarios businesses encounter.
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